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Chll’()'llg 1. T6ng quan nghé bao hiém - Chapter 1. Insurance at a glance

Sau chwong nay ban lam dwgc — What you will be able to do

« Giai thich cho khach va cho ngudi nha, bang mot vi du co sd, vi sao mot quy chung di
tra boi thudng cho timg ngudi gip ton that.
Explain to a customer or a relative, with a worked example, why a common fund can pay
each member who suffers a loss.

« Tra Luat Kinh doanh bao hiém dé xac dinh mot hop dong thudc nhan tho, sirc khoe
hay phi nhén tho, va phan biét véi bao hiém xa hoi, bao hiém y té.
Use the Law on Insurance Business to classify a contract as life, health or non-life, and tell it
apart from social and health insurance.

+ K& du ba loai bao hiém bét budc, van ban diéu chinh tung loai va con ) phai nhé cua
mdi loai.
Name the three compulsory covers, the document governing each and the figure to remember
for each.

« V& dugc so d6 hoi sé — cong ty thanh vién — phong kinh doanh va chi ra sang mai can
goi ai khi can giam dinh, boi thuong, ké toan hay tham dinh.
Sketch the head office — branch — sales team structure and say whom to call for survey,
claims, accounting or underwriting.

« Poc bang phi, bdi thuong va cac ty 18 cua don vi minh, roi néi dugc nghiép vu nao
dang kéo ty 1¢ bdi thudng 1én.
Read your unit's premium, claims and ratio tables and say which class is pushing the loss
ratio up.

1.1. Bao hiém lam gi — What insurance does

Mot cin nha cé xac suat chay trong nam 1a 0,2%, thiét hai néu chay 1a 500 triéu dong.
Chu nha khong biét can nha cua minh c6 nam trong 0,2% d6 hay khong. Bao hiém cho
phép chii nha d6i mot khoan chi nho, chic chan (phi bao hiém) lay viéc khong phai ganh
mot khoan ton that 16n, khong biét trude (rai ro). Viéc ddi nay goi 1a chuyén giao rui ro.
Nguoi nhan rui ro 14 doanh nghi¢p bao hiém, va doanh nghiép lam duoc vi¢c d6 nho gom
nhiéu ngudi cung dong phi vao mot quy chung.

A house has a 0.2% chance of burning down in a year, and a fire would cost VND 500 million.
The owner cannot know whether this house falls inside that 0.2%. Insurance lets the owner swap
a small, certain outlay (the premium) for protection against a large, unpredictable loss (the

risk). That swap is called risk transfer. The insurer accepts the risk and can do so because it
pools many people's premiums into one common fund.

Con sb cho thiy vi sao quy chung chay duoc. Mdi chu nha dong 1.250.000 dong mot
niam, gdm 1.000.000 ddng phi rui ro thuan (0,2% * 500 triéu dong) va 250.000 dong chi
phi (20% phi; s6 minh hoa). Vi 2.000 chu nha, s6 vu chay ky vong 1a 4, @6 l1éch chuan
khoang 2,0 vu, tirc 50% so véi ky vong: chi can xay ra 10 vu, boi thuong 5.000 triéu
ddéng vuot phi thu 2.500 triéu ddng. Véi 200.000 chu nha, ky vong 1a 400 vu, do léch
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chuin khoang 20,0 vy, tirc 5%: ngay ca khi s6 vu 1én 460 (cao hon ky vong ba d¢ I¢ch
chuan), bdi thudng 230.000 triéu déng van thap hon phi thu 250.000 triéu dong. Po 1a
quy luat s6 16n: s6 hop dong cang nhiéu thi ty 1¢ ton that thuc té cang sat xac suat tinh
trudce.

The numbers show why a common fund works. Each owner pays VND 1,250,000 a year: VND
1,000,000 of pure risk premium (0.2% % VND 500 million) and VND 250,000 of expenses (20%
of premium; illustrative). With 2,000 owners the expected number of fires is 4 with a standard
deviation of about 2.0, which is 50% of the expectation: just 10 fires cost VND 5,000 million,
more than the VND 2,500 million collected. With 200,000 owners the expectation is 400 fires
with a standard deviation of about 20.0, or 5%: even 460 fires (three standard deviations above
expectation) cost VND 230,000 million, still under the VND 250,000 million collected. This is
the law of large numbers: the more contracts, the closer actual loss frequency sits to the
probability priced in.

Chi s6 2.000 chua nha 200.000 cha nha
Item 2,000 owners 200,000 owners

Xac suat chay mdi nam 0,2% 0,2%
Annual fire probability 0.2% 0.2%
S6 vu cha?/ ky vong 4 400
Expected fires
bo 1éch chugn .(Vl_l) ‘ 2.0 20,0
Standard deviation (fires)
bo l.éc.h chuén. so voi ky Vopg 50% 50,
Deviation relative to expectation
Phi thu (triéu dong)

’ 2. 250.
Premium collected (VND million) 500 50.000
S vu & muc cao ba d6 1éch chuan
Fires at three standard deviations 10 460
above
Boi thuong & muc d6 (triéu dong)

- . 230.

Claims at that level (VND million) 5:000 30.000
Két qua quy (triéu dong) Thiéu 2.500 Con du 20.000
Fund result (VND million) Shortfall 2,500 Surplus 20,000

Bang trén 13 s6 minh hoa, khong phai sb that ciia mot san pham. Hai bai hoc dung ngay
dugce: mot danh muc nhé va thiéu da dang (cung mot khu vuc ngdp, cung mét nganh) co
thé 16 vi vai vu, nén doanh nghiép bao hiém gom nhiéu khach va chia bét rui ro 16n cho
nha tai bao hiém; phi chao cho khach luén gdm phi rai ro thuin cong chi phi, chao thap
hon phi riii ro thuan 14 ban 15.

The table is illustrative, not a real product. Two lessons carry straight into the job. A small,

undiversified book (one flood area, one industry) can lose money on a handful of claims, so
insurers pool many customers and pass large risks to reinsurers. A quoted premium always
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equals pure risk premium plus expenses, so quoting under pure risk premium means selling at a
loss.

Vi DU/ EXAMPLE — Anh Huynh Vin Tai, trudng Phong Kinh doanh 2, héi Tran Khanh
Linh: mot khach xin giam phi con 1.000.000 ddng cho cin nha vi du trén ¢ chap nhan dugc
khong. Khanh Linh tra 10i: phi d6 dung bang phi rui ro thuan, khéng con déng nao cho chi phi
250.000 ddng, nén mdi hop dong 16 250.000 dong ngay ca khi s6 vu chay ding ky vong.

Mr Huynh Van Tai, head of Sales Team 2, asks Tran Khdanh Linh whether a premium of VND
1,000,000 would be acceptable for the house above. Khanh Linh answers that this equals the pure risk
premium and leaves nothing for expenses of VND 250,000, so each contract loses VND 250,000 even
if the number of fires matches expectation exactly.

GHI NHO / KEY POINT - Béo hiém chuyén rui ro tir nguoi mua sang quy chung; quy da
strc tra khi c6 nhiéu hop dong cung loai riii ro doc lap. Phi = phi rai ro thuan + chi phi.
Insurance moves risk from the buyer to a common fund, the fund can pay when there are many
contracts on independent risks of the same kind. Premium = pure risk premium + expenses.

1.2. Pinh nghia theo Luat Kinh doanh bao hiém va ba loai hinh - Legal

definitions and the three classes of insurance

Van ban géc cua nghé la Luét Kinh doanh bao hiém sb 08/2022/QH15, ¢o6 hiéu luc tir
01/01/2023, duge Luat sé 139/2025/QH15 stra doi tir 01/01/2026. Ban hop nhat 1a Van
ban hop nhat s6 31/VBHN-VPQH ngay 13/3/2026; mot sé Diéu ¢ hiéu luc mudn hon
(Dicu 86, 94, 95, 99 tir 01/01/2028; Diéu 109 dén 116 tir 01/01/2031 theo Diéu 156
khoan 2). Luat nay thay Luét s6 24/2000/QH10 (Piéu 156 khoan 3). Khi trich Diéu, ghi
c4 tén vin ban va dung ban hop nhat.

The core text of the profession is Law on Insurance Business No. 08/2022/QH15, effective 1
January 2023 and amended by Law No. 139/2025/QH15 from I January 2026. The consolidated
text is No. 31/VBHN-VPQH of 13 March 2026, some Articles take effect later (Articles 86, 94,
95 and 99 from 1 January 2028; Articles 109 to 116 from 1 January 2031 under Article 156
clause 2). The Law replaced Law No. 24/2000/QHI10 (Article 156 clause 3). When citing an
Article, give the document name and use the consolidated text.

Khai niém N¢i dung (tém lwgc) Can cr
Concept Meaning (summary) Basis

Gom kinh doanh bao hiém, kinh doanh tai bao hiém,
nhuong tai bao hiém va céac hoat dong lién quan: dai

Hoat dong kinh
doanh bao hiém
II’lSMI”ClI’lC@ business

Diéu 4 khoén 1

ly, m6i gidi, dich vu phu tro Art. 4(1)

tivity Direct insurance, reinsurance, ceding and related
activi
activities: agency, brokerage, ancillary services
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Khai niém

Concept

Noi dung (tém lworc)
Meaning (summary)

Kinh doanh bao
hiém
II’lSMI”Cl}’lC@ business

Hop dong bao hiém

Insurance contract

Bao hiém nhan tho
Life insurance

Béo hiém phi nhan
tho

Non-life insurance

Bao hiém suc khoe
Health insurance

Ba loai hinh

Three classes

Hop dong thudc phi
nhéan tho

Contracts counted as
non-life

Bao hiém hang hai
Marine insurance

Doanh nghiép chp nhan rui ro ctia nguoi dugc bao
hiém; bén mua dong phi; doanh nghiép boi thuong,
tra tién khi c6 sy kién bao hiém theo hop dong

The insurer accepts the insured's risk; the policyholder
pays premium, the insurer pays on an insured event as
agreed

Thoa thuan giira bén mua bao hiém va doanh nghiép
béo hiém (hodc chi nhanh phi nhan tho nudc ngoai,
t6 chirc trong hd vi mo)

An agreement between the policyholder and the insurer
(or foreign non-life branch, or micro-insurance mutual)

Béo hiém cho trudng hop ngudi duoc bao hiém séng
hodc chét

Cover for the insured living or dying

Bao hiém cho thiét hai vé tai san, cc ton thit khac
hodc trach nhiém déan sy d6i v6i nguoi thir ba

Cover for property damage, other losses or civil liability
to third parties

Bao hiém cho truong hop thuong tat, tai nan, bm
dau, bénh tat hoac cham soc surc khoe

Cover for injury, accident, illness, disease or health care

Nhan tho, stc khée, phi nhan tho
Life, health, non-life

Hop déng bao hiém tai san, thiét hai va trach nhiém
Property, indemnity and liability contracts

Thuyc hién theo B luat Hang hai; diém B0 luat
khong quy dinh thi theo Luat nay

Governed by the Maritime Code; matters it does not
cover fall under this Law

Piéu 4 khoan 2
Art. 4(2)

Piéu 4 khoan 16
Art. 4(16)

biéu 4 khoan 13
Art. 4(13)

Piéu 4 khoan 14
Art. 4(14)

biéu 4 khoén 15
Art. 4(15)

Piéu 7 khoén 1
Art. 7(1)

Piéu 15 khoén 1
Art. 15(1)

biéu 15 khoan 3
Art. 15(3)

Diéu 63 khoan 3 chia lan ranh nghé nghiép: doanh nghiép bao hiém chi dugc kinh doanh
mot loai hinh trong ba loai hinh & Piéu 7 khoan 1, trir vai truong hop. Trudng hop quan
trong v6i chuyén vién khai thac 1 diém b: doanh nghiép phi nhan tho dugc ban cac san
pham bao hiém strc khoe c6 thoi han tir 01 ndm tré xuéng. Vi vay Bao hiém Phic Lam
ban dugc sirc khoe nhom va tai nan cho doanh nghiép theo hop dong mot nam, con hop
déng suc khoe dai han thudc doanh nghiép bao hiém nhan tho hoac strc khoe.

Article 63 clause 3 draws a professional boundary: an insurer may write only one of the three

classes in Article 7 clause 1, with a few exceptions. The exception that matters to an account
executive is point (b): a non-life insurer may sell health products with a term of one year or less.
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That is why Bdo hiém Phiic Lam can sell group health and accident cover to companies on one-
vear contracts, while long-term health contracts belong to life or health insurers.

LOI HAY GAP / COMMON MISTAKE — Goi moi loai bao hiém 14 "bao hiém nhan tho"
hodc "bao hiém phi nhan tho" theo cam tinh. Phan loai theo Diéu 4 khoan 13 dén 15: xe, nha,
hang hoa, trach nhi¢m 1a phi nhan tho; nam vién, tai nan 1a sttc khoe; séng hay chét 1a nhan
tho. Ghi sai loai hinh trén phiéu nhu cau kéo theo chon sai san phdm va sai ngudi phu trach.
Calling every product "life" or "non-life" by feel. Classify under Article 4 clauses 13 to 15: motor,
property, cargo and liability are non-life; hospital stays and accidents are health, living or dying is
life. A wrong class on the needs form leads to the wrong product and the wrong owner.

1.3. Bio hiém thwong mai, bio hiém xa hdi va bio hiém y té — Commercial

insurance, social insurance and health insurance

Khach hang thuong gop ba loai "bao hiém" vao mot. Chuyén vién khai thac phai tach

duoc ngay trong cudc goi dau tién, vi khach da dong bao hiém xa hdi va bao hiém y té

van ¢6 thé can bao hiém thuong mai, va nguoc lai.

Customers often lump three kinds of "insurance" together. An account executive must separate
them in the first call, because a customer already paying social and health insurance may still
need commercial cover, and the reverse.

Tiéu chi
Criterion

Vian ban
chinh

Main law

Ai t6 chire
Who runs it

Tinh chét

Nature

Cai duoc
huong
What is paid

Bio hiém thwong mai (phi
nhan tho)

Commercial (non-life)

Luét Kinh doanh bao hiém
08/2022/QH15

Law on Insurance Business

08/2022/QH15

Doanh nghiép bao hiém
duogc cap gidy phép (Didu 6
khoan 1)

Licensed insurers (Art. 6(1))

Hop dong ty nguyén, trir ba
loai bét budc & Diéu 8 khoan
2

Voluntary contract, except the
compulsory covers in Art. 8(2)

Boi thuong hodc tra tién
theo hop dong khi c¢6 su kién
bao hiém; sd tién boi thuong
khong vuot thiét hai thyc té

Bdo hiém xa hoi
Social insurance

Luét Bao hiém xa hoi
41/2024

Law on Social Insurance
41/2024

Nha nudc td chic
Run by the State

Bit budc voi ngudi lao
dong va nguoi st dung lao
dong thudc ddi tuong; co6
phéan ty nguyén
Compulsory for covered
employees and employers; a
voluntary scheme exists

Ché d6 dm dau, thai san,
huu tri, t& tut, tai nan lao
dong — bénh nghé nghiép

Sickness, maternity,

Bio hiém y té
Health insurance
(national)

Luét Bao hiém y té
riéng; sach nay khong
trich Diéu

A separate Law on
Health Insurance; not
cited here

Nha nuée to chirc
theo ludt riéng

Run by the State under
its own law

Theo luat riéng
Under its own law

Chi phi kham bénh,
chira bénh theo luat
riéng

Medical treatment costs
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Bio hiém y té

Bio hiém thwong mai (phi

Tiéu chi Bdo hiém xa hoi

o nhan tho) o Health insurance
Criterion : . Social insurance :

Commercial (non-life) (national)
(Diéu 16 khoan 3) retirement, survivor, work under its own law
Indemnity or payment under accident and occupational
the contract; compensation disease benefits
cannot exceed actual loss (Art.
16(3))

Miic rui ro cia ddi twong
Co s¢ tinh dugc bao hiém va ty 1€ phi Miic dong theo quy dinh
phi cua doanh nghiép cua luat
Pricing basis | Risk of the insured object and Contribution set by law

Theo luat riéng
Under its own law

the insurer's rate

Co quan bao hiém xa hai,

Doanh nghiép, dai ly, moi khong do chuyén vién Khong do chuyén
Ngudi ban gi61, ngan hang khai thac ban vién khai thac ban
Seller Insurers, agents, brokers, The social insurance agency; = Not sold by account
banks not sold by account executives
executives

Luat Bao hiém xa hoi 41/2024 dinh nghia bao hiém xa hoi 1a sy bao dam thay thé hoic
bu dip mot phan thu nhap cua nguoi tham gia khi bi giam hoic mat thu nhap, trén co sé
dong vao quy bao hiém xi hoi hodc do ngan sach nha nudc bao dam; phan bat budc do
Nha nuéde t6 chirc. Bao hiém strc khoe thuong mai (Diéu 4 khoan 15) ciing chi tra khi dm
dau, nhung 13 hop dong giita khach va doanh nghiép bao hiém: quyén loi, loai trir va thoi
gian chd nam trong hop dong, khong nam trong ludt bao hiém y té.

The Law on Social Insurance 41/2024 defines social insurance as replacing or partly offsetting
income lost or reduced for participants, based on contributions to the social insurance fund or
on State budget support; the compulsory part is run by the State. Commercial health insurance
(Article 4 clause 15) also pays on illness, but it is a contract between the customer and the

insurer: benefits, exclusions and waiting periods sit in the contract, not in the health insurance
law.

LOI HAY GAP / COMMON MISTAKE — Tra 15i khach "anh ¢6 bao hiém y té roi thi
khong can bao hiém stc khoe" hodc nguoc lai. Hai loai tra cho quyén loi khac nhau theo hai
van ban khac nhau. Viéc can 1am: hoi khach dang c6 loai nao, doc quyén loi, réi méi tu van
phan thiéu.

Telling a customer "you already have health insurance so you do not need health cover”, or the
reverse. The two pay different benefits under different documents. Ask what the customer already
holds, read the benefits, then advise on the gap.
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1.4. Thi truwong Viét Nam: ai lam gi — The Vietnamese market: who does what

Chuyén vién khai thac gip moi chu thé trong bang duéi trong tuan dau: khach hang da
mua qua dai 1y, qua ngan hang, qua mdi gii. Biét ai dugc phép 1am gi gitp tranh nhan
viéc sai tu cach va biét khi ndao phai chuyén ho so cho dung nguoi.

An account executive meets every player in the table within the first week: customers who bought

through an agent, a bank or a broker. Knowing who may do what avoids taking work in the
wrong capacity and shows when to hand a file to the right person.

Chi thé Viée dwoge 1am

Player What it may do

Kinh doanh bao hiém, tai bao hiém, nhuong téi
bao hiém; quan 1y cac quy va dau tu von tir hoat
dong kinh doanh bao hiém. Hinh thirc: cong ty ~ Diéu 4 khoan 17;

Doanh nghiép bao hiém ¢ phan hoiic cong ty trach nhiém hitu han Diéu 62, 63 khoan 1
Insurer Writes insurance and reinsurance, cedes risk, Art. 4(17); Arts. 62,
manages funds and invests insurance-business 63(1)

capital. Legal form: joint-stock or limited liability
company

Chi kinh doanh tai bao hiém va nhugng tai bao
Doanh nghiép tai bao hiém; nhan phﬁn rui ro doanh nghiép bao hiém  Diéu 4 khoan 18;
hiém chuyén sang Diéu 63 khoan 2
Reinsurer Writes only reinsurance and cessions, takes the risk  Art. 4(18); Art. 63(2)
insurers pass on

Don vi phu thudc ctia doanh nghi€p nudc ngoai,

Chi nhanh doanh nghiép
12 . A " kinh doanh phi nhan tho tai Viét Nam sau khi 3 \
bao hiém phi nhan tho 4 B hp' T i bicu 4 khoan 19
, . uQcC ca €
nuéc ngoai ecappaep - . L Art.4(19)
i » A dependent unit of a foreign insurer writing non-life
Foreign non-life branch ) o -
business in Vietnam once licensed
Phap nhan hach toan doc l1ap do thanh vién lap
T alit g 66 g ra}, cung capA baoAhlem vi md cho cé nhan, hd gia . 7
I T dinh thu nhap thap Diéu 4 khoan 22, 23
cap bao hiém vi mo o st e 5 5 Art. 4(22), (23)
Micro-insurance mutual n m. epei.1 ent. egal entity set up 2% mefn .eris to . )
provide micro-insurance to low-income individuals
and households
Mai gidi bao hiém gdc va tai bao hiém; phai
.« ...  thoa thuin bang vin ban voi khach hang; lam Diéu 4 khoan 21;
Doanh nghiép moi gioi ; . . A
bio hiém theo hudng trung thyc, khach quan, minh bach ~ Diéu 131, 132
Brokers direct insurance and reinsurance; must Art. 4(21); Arts. 131,
Insurance broker ) ] o
agree terms with the customer in writing; must act 132

honestly, objectively and transparently

Dai ly bao hiém (t0
churc hodc ca nhan)
Insurance agent

Pugc doanh nghiép ty quyén bang hop dong Diéu 124; Diéu 125
dai Iy dé ban va cham séc hop dong. Ca nhan1a  khoan 1

(organisation or cong dan Viét Nam thuong tru, du ning luc Art. 124; Art. 125(1)
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Chi thé Viée dwoge 1am

Player What it may do

individual) hanh vi dan sy, c¢6 chung chi
Authorised by contract to sell and service policies.
An individual must be a Vietnamese resident citizen
with full capacity and a certificate

Lap bo phan chuyén trach; mdi chi nhanh c6 tbi

ié i ND 46/2023 Dié
thieu 3 nhan vién duoc dao tao va c6 chimg chi 6/2023 Dicu

Ngan hang, t6 chuc tin

dung lam dai ly . . 12 , 62 khoan 1
Bank or credit institution phu hop logi baO. hiém be.m Decree 46/2023 Art.
. Must set up a dedicated unit; each branch needs at
acting as agent i o o 62(1)
least 3 trained, certified staff for the class sold
Xay dyng va van hanh co s¢ dir li¢u vé hoat
dong kinh doanh bao hiém; quy dinh chi tiét loai
B& Tai chinh chung chi dai 1y, ndi dung dio tao, thi va cip biéu 11 khoan 1;
Ml.'nistry of Finance Chl'Ing chi Diéu 130 khoan 3
' Builds and runs the insurance business database; Art. 11(1); Art. 130(3)

regulates certificate types, training content, exams
and issuing

T4 chirc ciia nhitng ngudi hoat dong trong

nganh, dugc thanh lap theo quy dinh cta phap Diéu 10
luat Art. 10
Body of industry practitioners set up under the law

T4 chirc xa hoi —nghé
nghiép
Professional body

Hai rang budc cin nhd ngay. Ngudi tham gia bao hiém tai Viét Nam chi duoc mua tai
doanh nghiép duoc cip gidy phép tai Viét Nam, trir truong hop lut cho phép khac (Piéu
6 khoan 1). Pai 1y phi nhan tho dang lam cho mot doanh nghiép khong dugc dong thoi
lam cho doanh nghiép phi nhan tho khac (Piéu 127 khoan 1) va chi dugc ban san phadm
dd dugc dao tao (Piéu 127 khoan 3).

Two limits to remember at once. A person in Vietnam may buy insurance only from an insurer
licensed in Vietnam, except where the law allows otherwise (Article 6 clause 1). A non-life agent
working for one insurer may not work for another non-life insurer at the same time (Article 127
clause 1) and may sell only products they have been trained on (Article 127 clause 3).

1.5. Bio hiém bt budc gf”)m nhirng loai nao — Which covers are compulsory

Diéu 8 khoan 2 Luat Kinh doanh bao hiém liét ké bao hiém bét budc: trach nhiém déan sy
cua chu xe co gidi; chay, nd bt budc; bao hiém bit budc trong hoat dong xay dung; va
loai khac do luat khac quy dinh khi dap tng khoan 1 (bao vé lgi ich cong cong, moi
truong, an toan xa hoi). Pidu 8 khoan 4 cAm doanh nghiép tir chbi ban khi nguoi mua du
diéu kién, nén chuyén vién khong dugc tur chdi cép bao hiém trach nhiém dan su xe co
gidi chi vi xe cii hay khach chua mua vat chat xe.

Article 8 clause 2 of the Law lists compulsory covers: civil liability of motor vehicle owners;
compulsory fire and explosion, compulsory construction insurance, and other covers required
by other laws that meet clause 1 (protecting public interest, the environment and social safety).
Article 8 clause 4 bars insurers from refusing to sell to a buyer who meets the conditions, so an
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executive may not refuse motor third-party liability cover because the car is old or the customer
has not bought own-damage cover.

Loai

Cover

Trach nhi€ém
dan sy chu xe
co gidi

Motor third-
party liability

Chay, no bat
budc
Compulsory fire
and explosion

Béo hiém cong
trinh trong thoi
gian xay dung
Construction
works insurance

Poi twgng phai
mua
Who must buy

Chu xe co gidi;
phai mang theo
chung nhan khi 1ai
XC

Vehicle owners, the
certificate must be
carried while
driving

Co s6 thudc danh
muc phai mua; bao
hiém toan b tai
san cua co so
Premises on the
compulsory list;
covers all assets of
the premises

Chu dau tu cong
trinh thudc dién
bat budc

Owners of works on
the compulsory list

Can cwr
Basis

ND 67/2023 biéu 6, 9;
Luét TTATGT 36/2024
Diéu 56 khoan 1 diém d;
ND 168/2024 biéu 18
Decree 67/2023 Arts. 6, 9;
Road Traffic Order Law
36/2024 Art. 56(1)(d);
Decree 168/2024 Art. 18

Luat PCCC va CNCH
55/2024 Diéu 48 khoan 1;
ND 105/2025 Piéu 35
khoan 1 va Phu luc VII;
ND 67/2023 Diéu 23 dén
26

Fire Prevention Law
55/2024 Art. 48(1); Decree
105/2025 Art. 35(1) and
Annex VII; Decree 67/2023
Arts. 23 to 26

ND 67/2023 biéu 32, 33,
stra bai ND 220/2026
(hiéu luc 01/7/2026)

Decree 67/2023 Arts. 32, 33,

amended by Decree
220/2026 (effective 1 July
2026)

S6 phai nhé

Figure to remember

Ngudi: 150 tri¢u dong mot
nguoi mot vu. Tai san: 50
triéu dong (md to, xe gan
may) hodc 100 triéu dong (6
t6) mot vu. Thoi han 1 dén 3
nam. Phat khong c6 ching
nhan: mé t6 200.000 dén
300.000 déng, 0 t6 400.000
dén 600.000 dong

Persons: VND 150 million per
person per accident. Property:
VND 50 million (motorcycles,
mopeds) or VND 100 million
(cars) per accident. Term 1 to 3
vears. Fine without a
certificate: motorcycles VND
200,000 to 300,000, cars VND
400,000 to 600,000

86 tién bao hiém t6i thiéu
bang gia thi truong cua tai
san (Piéu 24 khoan 1). Phi
diéu chinh ting hodc gidm toi
da 25% (Diéu 26 khoan 1)
Minimum sum insured equals
market value (Art. 24(1)).
Premium may be adjusted up or
down by at most 25% (Art.

26(1))

86 tién bao hiém t6i thiéu
bang gia tri day du cia cong
trinh khi hoan thanh (Diéu
33). Phu luc III da dugc ND
220/2026 thay

Minimum sum insured equals
the full value of the works on
completion (Art. 33). Annex 111

was replaced by Decree
220/2026

Tai liéu nay dugc bién soan boi ddi ngii ctia website: https://globalmarket.vin
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Nghi dinh 67/2023 thay cac nghi dinh cli: ND 03/2021 (trach nhi¢m dan sy chu xe), N
23/2018 va Nb 97/2021 (chay, né), ND 119/2015 va Nb 20/2022 (xay dung) theo Diéu
77 khoan 2. Danh muc co s& phai mua bao hiém chay, nd hién nam & Phuy luc VII Nghi
dinh 105/2025 (hi¢u lyc 01/7/2025, thay Nghi dinh 136/2020); trude khi chao phi cho
mot co sd, tra danh muc nay dé x4c nhan co s& thude dién bat budc.

Decree 67/2023 replaced the older decrees: Decree 03/2021 (motor owners' liability), Decree
23/2018 and Decree 97/2021 (fire and explosion), Decree 119/2015 and Decree 20/2022
(construction) under Article 77 clause 2. The list of premises that must buy fire and explosion
cover now sits in Annex VII of Decree 105/2025 (effective 1 July 2025, replacing Decree
136/2020); before quoting a premises, check this list to confirm it is compulsory.

VI DU/ EXAMPLE — Chi Nguyén Thi Thu Trang nhan cudc goi ctia chi mot xudng co khi
mudn "mua bao hiém chay cho yén tdm". Chi Trang khong chao ngay: chi tra xudng c6 thudc
Phu luc VII Nghi dinh 105/2025 khong. Néu thudc, s6 tién bao hiém tdi thiéu 1a gia thi truong
tai san cua co sd, va don nay la don bét budc; néu khong thudc, don 1a ty nguyén va khach tu
chon s6 tién bao hiém.

Ms Nguyén Thi Thu Trang takes a call from a machine workshop owner who wants to "buy fire cover
for peace of mind". She does not quote at once: she checks whether the workshop is on Annex VII of
Decree 105/2025. If it is, the minimum sum insured is the market value of the premises’ assets and the
policy is compulsory, if not, it is voluntary and the customer picks the sum insured.

GHI NHO / KEY POINT - Ba loai bét budc theo Diéu 8 khoén 2: tréch nhiém dan su chi
xe, chay nd, xay dung. Doanh nghiép khong duoc tir chdi ban khi khach du diéu kién (Diéu 8
khoan 4).

Three compulsory covers under Article 8 clause 2: motor third-party liability, fire and explosion,
construction. An insurer may not refuse to sell to an eligible buyer (Article 8 clause 4).

1.6. Cau triic doanh nghiép bao hi¢m phi nhan tho — Structure of a non-life

insurer

Mot doanh nghiép bao hiém phi nhan tho c6 hai ting. Hoi s giit cac chitc ning can tap
trung: tham dinh rai ro 10n hodc kho, tai bao hiém, dinh phi, ké toan, phap ché, cong nghé
va cac ho so bdi thuong vurgt mirc phan cip. Cong ty thanh vién dit & timg tinh, thanh
phé; cong ty thanh vién ban hang, cap don trong thim quyén dugc phan, giam dinh va
giai quyét boi thuong nho. Mirc phan cap cu thé 1a quy dinh ndi bd cua timg doanh
nghiép; chuong 4 ding sé minh hoa.

A non-life insurer has two tiers. The head office keeps the functions that need centralising:
underwriting of large or difficult risks, reinsurance, pricing, accounting, legal, technology and
claims beyond delegated limits. Branches sit in each province or city; a branch sells, issues
policies within its delegated authority, surveys losses and settles small claims. Delegated limits
are each insurer's internal rules;, Chapter 4 uses illustrative figures.

Tai li€u nay dugc bién soan boi doi ngii cuia website: https://globalmarket.vin
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Hoi 56 (Tong cong ty) | Head office

‘Téi bao hiém
Reinsurance

Thém dinh rii ro
Underwriting

Ké toan —
tai chinh
Finance

Béi thuomg
vuot phan cip
Large claims

Dinh phi
Pricing

Phip ché —
tudn tha
Legal, compliance

Céng ty Bio hiém Phiic Lim Da Ning (cong ty thanh vién) | Branch

Phong Kinh doanh 1
Sales team 1

Gidm dinh —
bdi thudng
Survey, claims

Phong Kinh doanh 2
Sales team 2

Ké todn —
hanh chinh
Accounts, admin

Kénh ban | Sales channels: daily | ngan hang | truc tuyén | moi gidi

Hinh 1.1. T6 chirc ciia Bao hiém Phuc Lam: hoi s¢, Cong ty Bao hiém Phuc Lam Pa Ning, cac
phong va kénh ban (cau triic phong ngoai Phong Kinh doanh 2 1a minh hoa).

Figure 1.1. Organisation of Biao hiém Phiic Lam: head office, the Pa Néng branch, its teams and sales

channels (teams other than Sales Team 2 are illustrative).

Viéc chinh

Main work

Quan h¢ véi chuyén vién
khai thac

Link to the account executive

Hoi so
Head office

Tham dinh rui ro
Underwriting

Tai bao hiém
Reinsurance

Dinh phi
Pricing

Boi thuong (vuot
phan cép)

Claims (above
delegated limits)

Panh gié riii ro 16n, dit diéu
kién, chap thuan hodc tir chbi
Assess large risks, set terms,
accept or decline

Mua bao hiém cho phan rui
ro cong ty khong gitr lai
Buys cover for the part of risk
the insurer does not retain

Lap ty 18 phi, diéu khoan,
bicu phi san pham
Sets rates, terms and tariffs

Giai quyét ho so 16n, phirc
tap

Handles large or complex
claims

Nhan t¢ trinh khi don vuot
thim quyén; tra 10i diéu kién
chao phi

Receives referrals above
authority; answers on quote
conditions

Bi4o don 16n dé xép tai bao
hiém tam thoi trude khi cip
don

Flag large cases so facultative
cover is arranged before issue

Cung cip biéu phi; nhan y
kién vé gia thi truong
Supplies tariffs, takes market

feedback

Nhan thong béo ton that 16n tir
phong

Receives large loss notices from
the team
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Quan h¢ véi chuyén vién
khai thac

Link to the account executive

Viéc chinh

Main work

Ké toan — tai Hach toan phi, trich lap du Hoi khi hop dong c6 diéu
chinh; phap ché —  phong, soat hop dong vandi  khoan ngoai mau hodc co
tuan thu quy vuéng mac phép ly
Finance, legal and | Books premium, sets reserves, Consulted on non-standard
compliance reviews contracts and rules clauses or legal doubts

Chju trach nhiém két qua

Céng ty o kinh doanh cua dO‘l’lﬂVi, ky ‘ Puyét don Vu0't thim quyén
thanh vién Giam doc nhitng don trong thadm quyén  cua truéng phong
Branch Director Accountable for the branch's Approves policies above the team
results; signs policies within head's authority
authority

Khai thac khach, tu van, chao
Phong Kinh doanh  phi, cap don, thu phi, tai tuc

Sales team Prospecting, advice, quoting,

Noi chuyén vién lam viéce
hang ngay

o . The executive's daily home
issuing, collection, renewals
Phéi hop giam dinh trudc cap

. ' . oz I]h h A t \ . rnh \ A A \ 5
Giam dinh — bi Giam dinh hién truong, ti don va ho so boi thuong cia

thuon va chi tra bdi thuong nhd khach minh
g . Field survey, calculation and Works with the executive on pre-
Survey and claims ) i ,
payment of small claims issue surveys and own customers
claims

Phat hanh phiéu thu, theo ddi
cdng no phi
Issues receipts and tracks

K& toan — hanh
chinh

Accounts and admin

Dai chicu cong ng phi cudi
thang

. Month-end debtor reconciliation
premium debtors

Hoéi so
Head office

1 trinh thim quyén,
tdi bio hiém tam thoi

Khich hang phiéu nhu ciu, Chuyén vién khai thac don da cép, Ké todn
Customer <—"ihu chio phi > Account executive < phiéu thu, cong ng Accounts

yéu ciu gigm dinh, théng béio tén thit,
bién ban hé so

Gidm dinh Boi thuong
Surveyor Claims

Hinh 1.2. Nim ddu mbi cua chuyén vién khai thac va thir chuyén qua lai v6i timg bén.
Figure 1.2. The executive's five counterparts and what passes between them.
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Kénh ban nam ngang vé6i hai ting trén: dai ly (Diéu 124), ngan hang lam dai 1y theo Diéu
62 Nghi dinh 46/2023, ban tryc tuyén va moi gioi (Piéu 131). Cung mot khach c6 thé
dén tir kénh nao ciling dugc, nhung chuyén vién khai thac ciia phong 14 ngudi chiu trach
nhiém tu van, danh gia rii ro va cap don theo tham quyén, ké ca khi hd so do dai 1y hoic
ngan hang gidi thiu.

Sales channels run across both tiers: agents (Article 124), banks acting as agents under Article
62 of Decree 46/2023, online sales and brokers (Article 131). A customer may arrive through

any channel, but the team's account executive remains responsible for advice, risk assessment
and issuing within authority, even when an agent or bank introduced the file.

LOI HAY GAP / COMMON MISTAKE — Cép don vuot thim quyén "cho kip gio khach"
r0i bao hoi s sau. Pon d3 cip rang budc cong ty; hoi s¢ co thé tir chdi tai bao hiém hodc yéu
cau diéu kién khac, lic d6 cong ty giir rti ro khong c6 che chin. Viéc dung: giri to trinh trude,
cip don sau khi c6 tra 1oi.

Issuing above authority "to meet the customer's deadline" and telling head office afterwards. An
issued policy binds the company; head office may refuse reinsurance or impose other terms, leaving
the company holding an unprotected risk. Send the referral first and issue after the reply.

1.7. Cac vi tri trong nghé va con dwong lén giam ddc — Roles in the profession and

the climb to branch director

Vi tri cta ngudi doc cudn nay 1a chuyén vién khai thac. Mudi hai vi tri trong bang gan
nhat v6i nghé d6: ngudi doc sé lam viéce voi tat ca, va nhidu ngudi chuyén sang mot trong
s6 d6 sau vai nam. Cot "Yéu cau" ghi nén tang thuong gip; chimg chi chi néu loai theo
Piéu 130 khoan 1 (nhan tho, phi nhén tho, strc khoe).

The reader of this book is an account executive. The twelve roles in the table sit closest to that
job: you will work with all of them, and many people move into one after a few years. The

"Requirement” column gives the usual background,; certificates are named only by type under
Article 130 clause 1 (life, non-life, health).

Vi tri Viéc chinh Pau ra Yéu cau

Role Main work Output Requirement

Tai chinh — bao hiém,

Tim khach, tu van, danh Pon cép, phi thu, kinh té hodc nganh khéc;
Chuyén vién gia rui ro, chao phi, cap danh muc tai tuc ky nang ban hang va
khai thac don, thu phi, tai tuc Policies, premium Excel
Account executive | Prospect, advise, assess, collected, renewal Finance, insurance,
quote, issue, collect, renew book economics or other, sales
skills and Excel

HO so yéu cau bao Chung chi dai ly diing
Ban va chim soc hop dong  hiém, phi chuyén vé  loai; cong dan Viét Nam

Pai Iy bao hiém  cho mét doanh nghiép doanh nghiép thuong tra (Diéu 125)
Agent Sells and services policies for  Proposals and Right-class certificate;
one insurer premium passed to the = Vietnamese resident (Art.
insurer 125)
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Vi tri

Role

Tu vén bao hiém
nhéan tho

Life insurance
adviser

Tham dinh rti ro
(hoi s6)
Underwriter

(head office)

Giam dinh vién

Surveyor

Chuyén vién bdi
thuong
Claims handler

Chuyén vién tai
bao hiém
Reinsurance

officer

Chuyén vién
dinh phi

Pricing analyst

Moi gidi bao
hiém
Broker

Viéc chinh
Main work

Tu van san pham séng,
chét, dau tu gin bao hiém
tai doanh nghi¢p nhan tho
Advises on life products at a
life insurer

Xem to trinh, dat diéu kién,
chap thuan hay tir chéi riii
Io

Reviews referrals, sets terms,
accepts or declines

Xem hién truong, xe, tai
san trude cip don va sau
ton thét

Inspects vehicles and property
before issue and after loss

Nhan ho so, xac dinh trach
nhiém, tinh va chi tra bdi
thuong

Takes the file, decides
liability, calculates and pays

Xép tai bao hiém, tinh phi
nhuong va phan bdi thuong
thu hoi

Arranges cover, computes
ceded premium and

recoveries

Phén tich ton thit, 1ap ty 18
phi va diéu khoan

Analyses losses, builds rates
and terms

Tu van cho khach, so sanh
phwong an ciia nhidu doanh
nghiép, thoa thuan bé“lng
van ban vé6i khach (Didu
132 khoan 3)

AdVl.SQS cuslomers, compares

insurers' offers, agrees terms
in writing (Art. 132(3))

Piu ra
Output

Hop dong nhan tho

Life contracts

Y kién chép thuan,
diéu kién, mirc phi
t6i thiéu

Decision, conditions,
minimum premium

Bién ban giam dinh,
anh, uéc tinh ton that
Survey report, photos,
loss estimate

Quyét dinh bdi
thudong hodc van ban
tir chéi

Payment decision or
written refusal

Hop dong tai bao
hiém, béo cdo
nhuong

Reinsurance contracts
and cession reports

Biéu phi, bao céo ty
1¢ boi thudng theo
nghiép vu

Tariffs and loss ratio
reports by class

Phuong an dé xuat,
hd so dam phan
Proposals and
negotiation files

Trang 19

Yéu cau
Requirement

Chung chi dai 1y nhan
tho
Life agent certificate

Hiéu rui ro k¥ thuat, tai
san; doc bao cao khao
sat

Technical and property
risk knowledge; reads
survey reports

Kién thic k¥ thuat theo
ddi tugng (xe, xay dung,
hang hoa)

Technical knowledge by
object (vehicle, building,
cargo)

Hiéu hop dong, Luat
Kinh doanh bao hiém,
B0 luat Dan su
Contract, Insurance Law
and Civil Code knowledge

Tiéng Anh bao hiém;
Excel; hiéu tai bao hiém
ty 1¢ va phi ty 1¢

Insurance English; Excel;

proportional and non-
proportional knowledge

Toan xéc suat — thong ké
Probability and statistics

Lam trong doanh nghiép
mbi gi6i dugc cap phép
Works for a licensed
broker
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Viéc chinh

Main work

Piu ra
Output

Yéu cau
Requirement

Chuyén vién
kénh ngan hang
Bancassurance

officer

Cham séc khach
hang

Customer service

Phép ché — tudn
thu

Legal and
compliance

HO trg nhan vién ngan hang

ban bao hiém, dao tao,

kiém soat chét lugng ho so

Supports bank staff selling

Phi qua ngan hang,
béo céo chat luong
ho so

Premium via the bank,

insurance, trains them, checks

file quality

Tra 101, nhan phan anh,
nhéc han, huéng dan thu
tuc

Answers, takes complaints,
sends reminders, guides
procedures

Soat hop dong, quy tac,

quy trinh; theo ddi thay doi

luat

Reviews contracts, rules and
processes; tracks legal
changes

quality reports

Phiéu tiép nhén, két
qua xur 1y khiéu nai
Intake records and
complaint outcomes

Y kién phap 1y, bao
cdo tuan thu

Legal opinions and
compliance reports

Hiéu quy dinh dai 1y cua
t6 chirc tin dung (ND
46/2023 Diéu 62)

Knows credit institutions'

agency rules (Decree
46/2023 Art. 62)

Giao tiép; hiéu san phim
va quy trinh
Communication, product
and process knowledge

Cu nhan luat hodc tuong
duong; doc van ban hop

nhét

Law degree or equivalent,

reads consolidated texts

Trong cong ty thanh vién, con duong tir ngay dau tién dén ghé giam déc di qua sau bac.
S6 nam gitr modi bac phu thudc ning luc va vi tri tréng; chuong 9 noi chi tiét. Béang ghi
viéc doi theo tung bac.
In a branch, the road from day one to the director's chair runs through six steps. Years spent at

each step depend on ability and vacancies; Chapter 9 covers this. The table shows how the job
changes at each step.

Bac

Step

Chuyén vién khai thac

Account executive

Chuyén vién cao cap

Senior executive

Trudéng nhom
Team leader

Viéc thay déi

What changes

Tu giit danh myc khach, chao phi trong tham

quyén

Owns a customer book and quotes within

authority

Xu ly khach doanh n
thuat phure tap
Handles large corpora
technical cases

ghiép 16n va don ky

te accounts and complex

Dicu phoi vai chuyén vién, soat chao phi cua

nhom

Coordinates a few executives and reviews their

quotes

Trang 20

Phu trach thém
Extra responsibility

Chi tiéu ca nhan
Personal target

Kém nguoi méi
Coaches newcomers

Chi tiéu nhom
Group target
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Bic Viéc thay déi Phu trach thém
Step What changes Extra responsibility

Pho truong, trudng Quén 1y phong, duyét don trong thim quyén,  Doanh thu, ty 18 bdi

phong quan ly dai ly va kénh ngan hang cua phong thuong ctia phong
Deputy head, head of Runs the team, approves within authority, Team revenue and loss
team manages the team's agents and bank channel ratio

Pho giam dbc cong ty  Phu trach mot mang: kinh doanh hodc giam
thanh vién dinh — boi thuong
Deputy branch director | Takes one area: sales or survey and claims

Két qua mang do
That area's results

VSN S, A 1A e C Két qua kinh doanh va
Giam doc cong ty Chiu trach nhi¢m két qua toan don vi trudc A d o )
\ . ar s tuan thd toan don vi
thanh vién hoi s& Thol ) i o
e . -UNIL r n
Branch director Answers to head office for the whole unit ot restits @

compliance

GHI NHO / KEY POINT — Chuyén vién khai thic ndm & giita: bén trén 13 hoi sé va trudng
phong, bén canh 1a gidm dinh, boi thuong, ké toan, bén dudi va ngoai la dai ly, ngan hang,
khach. Biét tén ngudi phu trach timg viée 13 k¥ ning ngay dau.

The account executive sits in the middle: head office and the team head above, survey, claims and
accounts alongside, agents, banks and customers underneath and outside. Knowing who owns each
task is a day-one skill.

1.8. H6 so doanh nghiép va don vi — Company and unit profile

Bao hiém Phuc Lam 1a tén tu dit cia mot tong cong ty c¢6 phan bao hiém phi nhan tho c6
24 cong ty thanh vién. Tran Khanh Linh vao Phong Kinh doanh 2 ctia Cong ty Bao hiém
Phic Lam Pa Ning, S6 48 duong Lé Duan, phudng Hai Chau, thanh phé Da Ning, ngay
thir Nam 01/10/2026. Cong ty Pa Nang thu phi 140.000 triéu dong nim 2025, bang 3,6%
phi ctia ca tong cong ty (3.850.000 triéu dong).

Bdo hiém Phiic Lam is the invented name of a joint-stock non-life irgsurer with 24 branches. Tran
Khanh Linh joins Sales Team 2 of the Pa Nang branch, 48 Lé Duan Street, Hai Chau Ward, Pa
Nang City, on Thursday 1 October 2026. The Pa Nang branch collected VND 140,000 million in
premium in 2025, which is 3.6% of the whole group's VND 3,850,000 million.

Chi s6 2025 (triéu dong) Cong ty Da Ning Toan tong cong ty
2025 item (VND million) Pa Nang branch Whole group

Phi bio hiém 140.000 3.850.000
Premium

Bo1.thuong 72.100 2.190.000
Claims

Chi phi 34.550 960.000
Expenses

Ty 1€ boi thuong 51.5% 56,9%
Loss ratio ’ ,
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Chi s6 2025 (triéu dong) Cong ty Da Ning Toan tong cong ty
2025 item (VND million) Pa Néang branch Whole group

Ty 1¢ chi phi

: 24,7% 24,9%
Expense ratio
Ty 1¢ két hop , 0
Combined ratio 76,2% 81,8%

Cong ty Pa Ning c6 ty 1& bdi thudng 51,5%, thiap hon mirc 56,9% cua ca tong cong ty; ty
1& két hop 76,2% so v6i 81,8%. Ty 1& két hop dudi 100% c6 nghia phi thu 16n hon boi
thuong cong chi phi: mdi 100 ddng phi con lai 23,8 dong, chua tinh thu nhap dau tu va
cac khoan khong niam trong hai ty 18.

The Pa Nang branch has a loss ratio of 51.5%, under the group's 56.9%, and a combined ratio
of 76.2% against 81.8%. A combined ratio under 100% means premium exceeds claims plus
expenses: out of every 100 dong of premium, 23.8 remains, before investment income and items
outside the two ratios.

Boi Ty 18 boi . .z | Ty1é boi
Phi 2025 | thwong thwong Ty,lg chi | Tyle ket thwong
phi 2025 | hop 2025
Premium 2025 2025 Expense C c.)mbined 9T/2026
2025 Claims Loss ratio p I Loss ratio
ratio 2025 2025
2025 2025 IM 2026

)A;i;‘: glot 78.400  41.900 53.4% 25.6% 79.0% 54.1%
Suckhoe vatainan | ,c 050 | 17600 67.2% 21,0% 88.2% 75.7%
Health and accident
Taisanvachdy.nd )\ (0 ¢ 100 37.5% 25.0% 62.5% 35.4%
Property and fire
K¥ thuat — xay
d‘-m,g , 9.800 3.200 32,7% 25,0% 57,7% 25.3%
Engineering and
construction
Hang hoa van
chuyén 4.000 1.300 32,5% 27.5% 60,0% 28.1%
Cargo
;;’;;*‘15 140.000  72.100 51,5% 24.7% 76.2% 52.4%
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Xe co gioi | 78.400 triéu dong

Motor ty 1& boi thuong 53.4%

Strc khoe va tai nan _| 26.200 triéu dong

Health and accident ty 1é boi thuong 67.2%

Tai sin va chay, né | 21.600 tri¢u dong
Property and fire ty 1é bdi thuong 37,5%
Ky thuat — xay dung _| 9.800 tri¢u dong
Engineering and construction ty 1& boi thuong 32,7%
Hang héa van chuyén | [ 4-000 triéu dong

Cargo ty 1¢ boi thuong 32.5%

Hinh 1.3. Phi bao hiém nim 2025 cua Cong ty Da Néng theo nghiép vu va ty 1& bdi thuong
tuong umg (triéu dong).
Figure 1.3. Premium of the Pa Nang branch in 2025 by class with the matching loss ratio (VND million).

Xe co gi6i chiém 56,0% phi nim 2025, stc khoe va tai nan chiém 18,7%. Suc khoe co ty
1& bdi thudng cao nhét (67,2% nam 2025) va ting 1én 75,7% trong 9 thang 2026, ting 8,5
diém phan trim. Phi 9 thang d¢au nim 2026 1 111.600 triéu déng, bang 79,7% phi ca nim
2025.

Motor accounts for 56.0% of 2025 premium, health and accident for 18.7%. Health has the
highest loss ratio (67.2% in 2025) and it rose to 75.7% in the first nine months of 2026, up 8.5
percentage points. Premium for the first nine months of 2026 is VND 111,600 million, which is
79.7% of the whole of 2025.

VI DU / EXAMPLE — Khanh Linh doc bang va ghi nhat ky: stc khoe c6 ty 16 boi thuong
67,2% cong chi phi 21,0% bang ty 1& két hop 88,2%, mbi 100 dong phi strc khoe chi con 11,8
ddng; tai san co ty 18 két hop 62,5%, con 37,5 ddng. Khi khach sirc khoe nhém xin giam phi,
c6 biét phong da sat mirc hoa vén cua nghiép vu nay nén phai hoi chi Trang trudc khi hua.
Khanh Linh reads the table and notes: health has a loss ratio of 67.2% plus expenses of 21.0%, a
combined ratio of 88.2%, so only 11.8 dong of each 100 dong of health premium remains, property
has a combined ratio of 62.5% and keeps 37.5 dong. When a group health customer asks for a
discount, she knows the team is already near this class's break-even and must ask Ms Trang before
promising anything.

GHI NHO / KEY POINT — Ty 18 bdi thudng = bdi thuong chia phi; ty 18 chi phi = chi phi
chia phi; ty 1& két hop 1a tong hai ty 18. Doc theo nghiép vu, khong doc chi con s6 tong.
Loss ratio = claims divided by premium, expense ratio = expenses divided by premium; combined
ratio is the sum of the two. Read by class, not only the total.

1.9. M6t ngay cua ngwoi méi va nhip nam - A4 newcomer's day and the rhythm of
the year

Thi Nam 01/10/2026 1a ngay dau cia Tran Khanh Linh. Bang ghi lich ngay theo gio (gio
la minh hoa cta don vi), nguoi gap va viéc dé lai.
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Thursday 1 October 2026 is Tran Khdanh Linh's first day. The table gives the day by hour (the
times are the unit's illustration), whom she meets and what she leaves with.

08:00

09:00

10:00

11:00

14:00

15:30

16:30

Viéc

Activity

Nhan ban, nghe phan cong tuan
dau
Gets a desk and week-one assignments

Ky cam két bao mat, nhan tai
khoan h¢ théng quyén xem
Signs the confidentiality pledge,
receives view-only system access

Xem mot bién ban gidm dinh xe
Reads a vehicle survey report

Xem mét hd so boi thuong nho da
doéng

Reads one closed small claim file

DPoc mot gidy chimg nhan bao
hiém dién tir va mot don tai san da
cap

Reads an e-certificate and an issued
property policy

Nghe chi Trang goi khach tai tuc
Listens to Ms Trang calling a renewal
customer

Viét nhat ky ngay, hoi lai diéu
chua rd

Writes the day log and queries open
points

Nguwoi

Person

Anh Huynh Vin Tai,
trudng phong

Mr Huynh Van Tai, team
head

B0 phan hanh chinh
Admin

Anh Phan Minh Buc,
giam dinh vién

Mpr Phan Minh Durc,
surveyor

Chi Lé Ngoc Han, chuyén
vién boi thuong

Ms Lé Ngoc Hdn, claims
handler

Chi Nguyén Thi Thu
Trang, chuyén vién ky cuu
Ms Nguyén Thi Thu Trang,
senior executive

Chi Trang
Ms Trang

Anh Tai
Mr Tai

Danh sach nguoi can
gdp trong tudn

List of people to meet
this week

Cam két d4 ky, tai
khoéan
Signed pledge, account

Ghi chép vé cach
giam dinh xe

Notes on vehicle survey

Ghi chu céc gidy to
c6 trong ho so
List of documents in the

file

Ghi cac muc trén don
va ai ky

Fields on the policy and
who signed

Kich ban cudc goi
Call outline

Nhat ky mot trang
One-page log

Hai nguoi khac Khanh Linh s& gip qua thu hodc dién thoai trong tuan: anh Dang Quéc
Viét, thAm dinh rai ro hoi so, khi ¢6 to trinh, va ba Lé Thi My Dung, dai 1y bao hiém ca
nhan, khi c6 hd so do dai 1y gidi thidu. Quy tic khong d6i: ghi tén ngudi, viéc ho 1am va

s0 dién thoai ndi bg vao so tay tur ngay dau.

Two more people Khanh Linh will reach by mail or phone this week: Mr Pdng Quéc Viét, head
office underwriter, when a referral is due, and Ms Lé Thi My Dung, an individual insurance
agent, when an agent-introduced file arrives. The rule is constant: write each person's name,
task and internal extension in the notebook from day one.
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Thoi diém
When

Thang 10 va 11
October and
November

Thang 11 va 12
November and
December

31/12/2026

01/01/2027

06/02/2027

Sw kién

Event

Muia béo 1&i & mién Trung; nhiéu
thong bao ton that vé tai san, hang
hoa va xe

Storm and flood season in central
Vietnam; many loss notices on
property, cargo and vehicles

Chién dich ban xe cudi nam
Year-end vehicle sales drive

Chét nam
Year-end close

Tai tuc don tai san va stc khoe
nhém

Renewal of property and group health
policies

Tét Nguyén dan

Lunar New Year

Viéc ctia chuyén vién
Executive's task

Béo khach trong viing ngap vé diéu
khoan; phdi hop giam dinh; tranh hira s6
tién boi thuong

Brief customers in flood areas on terms,
work with surveyors; never promise a payout

figure

Lam viéc voi dai ly ban xe; giam dinh xe
truée khi cp vat chat xe

Work with dealers, survey vehicles before
issuing own-damage cover

Thu phi, dong don, soat cong ng phi va
chi tiéu

Collect premium, close policies, check
debtors and targets

Goi khach sém, bao phi méi trude ngay
hét han

Call early and quote the renewal before
expiry

Thu phi va cap don trude ky nghi; sap
nguoi tryc nhan thong bao ton that
Collect and issue before the holiday, arrange
cover for loss notices

LOI HAY GAP / COMMON MISTAKE — Lén lich tudn d4u kin bang hop va dio tao,
khong dé thoi gian ngdi canh chi Trang nghe goi khach. Ban bao hiém hoc bang nghe nguoi
lam trude, roi tu 1am. Dat it nhat mot budi mdi ngay dé theo mot cude go1 hodc mot ho so

that.

Filling week one with meetings and training and leaving no time beside Ms Trang to listen to

customer calls. Selling insurance is learned by watching a practitioner first, then doing it. Reserve at

least one slot a day to follow a real call or file.

1.10. Viéc may va Al lam dwoc, viéc nguoi phai 1am; dao dirc nghé — Whar

machines and Al can do, what people must do; professional ethics

Viéc may, Al lam dwgc — What machines and Al can do

Hé thong tinh phi, nhac han tai tuc va doc bang da 1am thay phan 16n viéc cong trir. Cong
cu Al soan nhép thu va tébm tat tai liéu. Phan con lai 1a chiu trach nhiém trude khach va
trude luat, nén nguoi ky tén phai kiém.

Systems now compute premiums, remind renewals and read tables. Al tools draft letters and

summarise documents. What remains is accountability to the customer and the law, so the
person who signs must verify.
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Viéc

Task

Tinh phi theo ty 1¢

Premium calculation

May, Al lam dugc

What a machine can do

Nhan s tién bao hiém véi ty
1€, lam tron

Multiply sum insured by rate
and round

Nguwoi phai lam
What a person must do

Kiém gié tri bao hiém, ty 1& phi ding san
pham, s6 tién bao hiém so véi gia thi truong
Check sum insured against market value, and
that the rate fits the product

Ra tung so, dieu khoan loai trur, diu kién;
chiu tradch nhiém ndi dung guri khach
Check every figure, exclusion and condition;

Viét nhap theo mau
Draft from a template

Soan thu chao phi
Quote letter
own what goes to the customer

Doi chicu ban goc; giai thich diéu khoan

5) tc, dié : I .‘
0c quy tdc, diéu loai trir cho khéch va gitr bang chung (Diéu

khoan Tém tit y chinh

o Y . 19 khoan 2)
Reading policy Summarise key points - ] o ) )

) Verify against the original; explain exclusions to
wording '

the customer and keep evidence (Art. 19(2))

Goi khach, hoi thay ddi rui ro, béo phi tai
tuc
Call the customer, ask about risk changes, quote

Loc don sap hét han, giri nhic

Nhic han tai tuc
: j Filter expiring policies, send

Renewal reminders

reminders
renewal
Phan loai anh giam Giam dinh vién két luan; chuyén vién boi
dinh Goi y hang muc hu hong thuong quyét dinh
Sorting survey Suggest damaged items The surveyor concludes, the claims handler
photos decides
. Noudi c6 thi 3n k¥ vin ban néu IV d
Tir chéi bai ) . guoi c6 tham 'c‘Aluyen v \jan an néu ly do
Khong ty quyet (TT 67/2023 bicu 18 khoan 1)

thuong

o c ) Never decides
Declining a claim

An authorised person signs a letter giving
reasons (Circular 67/2023 Art. 18(1))

Dir liéu khach hang di cuing quy tic: hd so ¢6 ho tén, sd cin cude, hod so bénh 4n hay anh
tai san khong dugc déan vao cong cu Al cong cong. Luat Bao vé dir liéu ca nhan sb
91/2025/QH15 c6 hiéu lyc tir 01/01/2026; doanh nghiép c6 quy ché riéng va chuyén vién
ky cam két bao mat ngay tuan dau. Piéu 12 Luat Kinh doanh bao hiém néu viéc ung
dung cong nghé thong tin phai bao dam an ninh mang. Chuong 5 néi ky vé cong cu va
bao mat.

Customer data comes with rules: a file containing a name, ID number, medical record or asset
photos must not be pasted into a public Al tool. The Law on Personal Data Protection No.
91/2025/QH15 took effect on 1 January 2026, each insurer has its own policy and executives
sign a confidentiality pledge in week one. Article 12 of the Insurance Business Law requires

information technology applications to ensure cyber security. Chapter 5 covers tools and
security in depth.
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Dao dirc nghé — Professional ethics

Khai théc trung
thuc
Honest selling

Giai thich loai
trir

Explaining
exclusions

Cam cudng ép
giao két
No coercion

Truc loi bao
hiém
Insurance fraud

Khai sai cua
khach
Customer
misstatement

Xung dot loi ich

Conflict of interest

Can cwr
Basis

Luat KDBH Diéu 16 khoan 1 (trung
thuc tuyét d6i); TT 67/2023 Diéu 53
khoan 1 (dai 1y cung cap thong tin day
du, chinh xac)

Insurance Law Art. 16(1) (utmost good

faith); Circular 67/2023 Art. 53(1) (agents

give full, accurate information)

Piéu 19 khoan 2
Art. 19(2)

Diéu 9 khoan 5; ND 174/2024 Diéu 16
khoan 2 diém d
Art. 9(5); Decree 174/2024 Art. 16(2)(d)

Diéu 9 khoan 4: thong ddng v6i ngudi
thy huong; gia mao tai lidu dé dugc hodc
dé tir chdi bdi thuong; tu gy thiét hai
Art. 9(4): colluding with beneficiaries,

falsifying papers to obtain or refuse

payment, self-inflicted loss

Diéu 22 khoan 2 (c¢b ¥ khai sai dé duoc
bdi thuong: doanh nghi¢p co6 quyén huy
b6 hop ddng) va khoan 3 (doanh nghiép
c¢b y khong cung cap thong tin: bén mua
c¢6 quyén hity bo)

Art. 22(2) (deliberate misstatement to obtain
payment: the insurer may rescind) and (3)
(insurer deliberately withholding
information.: the buyer may rescind)

Noi quy ctia doanh nghiép; Diéu 127
khoan 1 voi dai ly
Company code; Art. 127(1) for agents

Trang 27

Viéc phai lam

What to do

Néu du quyén loi, loai trir, phi;
khong htra diéu hop dong khong
ghi

State benefits, exclusions and premium

fully; promise nothing the contract

omits

Giai thich 16 rang va c6 bang chimg
khach da dugc giai thich

Explain clearly and keep evidence that
the customer was told

Khong de doa, ép mua, khong gin
bao hiém véi viée cho vay

No threats or forced purchase, and no
tying insurance to a loan

Ghi lai dau hi¢u, bao truong phong
va bg phan tuan thu; khong tu diéu
tra, khong bao trude cho khach
Record the signs and report to the team
head and compliance, do not
investigate alone or tip off the
customer

Hoi du, ghi nguyén van cau tra 161
ctia khach, yéu cau khach ky

Ask fully, record the customer's
answers verbatim, have the customer
sign

Khai bao khi khach 1a nguoi than,
khong nhan qua tir khach dang co
ho so boi thuong, khong lam dai 1y
cho doanh nghiép phi nhén tho khac
Declare when the customer is a
relative, take no gifts from a customer
with an open claim, do not act as agent

for another non-life insurer
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Chu dé Cin ctr Viéc phai 1am
Topic Basis What to do

Luat BVDLCN 91/2025; cam két bao Chi dung kénh va cong cu cua cong

Bao mit mat ndi bd ty cho hd so khach
Confidentiality Personal Data Law 91/2025; internal Use only company channels and tools
pledge for customer files

Mirc phat hanh chinh trong linh vyc kinh doanh bao hiém tdi da 100 triéu dong véi ca
nhan va 200 triéu dong véi t6 chirc (ND 174/2024 Diéu 3 khoan 3). Hanh vi khong cung
cap tai liéu khi giao két hodc de doa, cudng ép giao két bi phat doanh nghiép tir 60 dén
100 triéu dong (Piéu 16 khoan 2); thiéu bién phap kiém soat dai Iy bi phat cing mirc
(Diéu 24 khoan 2). Mot don ban sai ctia chuyén vién vi vay gdy thiét hai cho cong ty va
cho khach.

Administrative fines in insurance business reach VND 100 million for individuals and VND 200
million for organisations (Decree 174/2024 Article 3 clause 3). Failing to supply documents at
signing, or threatening or coercing a customer into a contract, costs the insurer VND 60 to 100

million (Article 16 clause 2); lacking controls over agents carries the same range (Article 24
clause 2). A mis-sold policy therefore damages the company and the customer.

LOI HAY GAP / COMMON MISTAKE — Nhén 16i khach "cai gi ciing bdi thuong" dé chét
don. Diéu 19 khoan 2 budc giai thich loai trir, va Diéu 24 giai thich diéu khoan khong 16 theo

huéng c6 1oi cho bén mua. Loi hita miéng khong co trong hop dong van gy khiéu nai va kéo

theo tranh chép.

Telling a customer "everything is covered" to close the deal. Article 19 clause 2 requires exclusions to
be explained, and Article 24 reads unclear wording in the buyer's favour. An oral promise absent from
the contract still produces complaints and disputes.

1.11. Viée can lam ngay — Action checklist

« Tai ban hop nhat Luat Kinh doanh bao hiém s6 31/VBHN-VPQH va doc Piéu 4, 7, 8,
9: danh diu cac dinh nghia ¢ muc 1.2.
Download the consolidated Law on Insurance Business No. 31/VBHN-VPQH and read
Articles 4, 7, 8 and 9; mark the definitions in the table in section 1.2.

* Hoc thudc ba loai bao hiém bit budc, gidi han trach nhiém dan sy xe co gidi (150 triéu
déng mot ngudi mot vu; 50 triéu dong va 100 triéu dong tai san).
Memorise the three compulsory covers and the motor third-party liability limits (VND 150
million per person per accident; VND 50 million and VND 100 million for property).

« V& lai so d6 hoi so — cong ty thanh vién — phong bang tay cho don vi ctia minh, ghi tén
nguoi phu trach ting 0.
Redraw the head office — branch — team diagram by hand for your own unit and write the
person in charge in each box.

« Xin trudng phong bang phi, boi thudng va cac ty 1¢ theo nghiép vu caa don vi, tim
nghiép vu c6 ty 1& két hop cao nhat.
Ask the team head for the unit's premium, claims and ratio table by class and find the class
with the highest combined ratio.
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« Xép lich gap giam dinh vién, chuyén vién bdi thuong, ké toan va mot ngudi & hoi sé
trong tudn dau, mdi nguoi nira gio.
Book half an hour in week one with a surveyor, a claims handler, an accountant and
someone at head office.

« Ghi vao s6 tay bon cau: ai duyét don vugt thim quyén, ai ky giam dinh, ai nhan thong
bao t6n that, ai thu phi.
Write four answers in your notebook: who approves above authority, who signs a survey,
who takes loss notices, who collects premium.

* Poc cam két bao mat trude khi ky; hoi cong cu Al ndo cua cong ty duge phép dung
v6i ho so khach.
Read the confidentiality pledge before signing,; ask which of the company's Al tools may be
used with customer files.

« Phan biét trong ba cdu bao hiém thuong mai, bao hiém xa hoi va bao hiém y té, roi néi
thtr v&i nguoi nha.
Tell commercial, social and health insurance apart in three sentences and try them out on a
relative.
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Chwong 2. Con dwong vao nghé bao hiém - Chaprer 2. Gerting into

insurance

Sau chwong nay ban lam dwgc — What you will be able to do

« Chon dudng vao nghé hop voi nganh hoc va xuit phat diém ctia minh: sinh vién méi
ra truong, nguoi trai nganh hoic dai Iy chuyén 1én nhéan vién.
Choose the route into the trade that fits your degree and starting point: new graduate, career
changer or agent moving to staff.

* Néu ba loai chung chi dai ly bao hiém, diéu kién c4 nhan 1am dai 1y theo Luat Kinh
doanh bao hiém va hoi diing chd vé thi cip ching chi.
Name the three agent licences, state the personal conditions for acting as an agent under the
Law on Insurance Business and ask the right office about the exam.

« Tinh phi bao hiém xe co gidi, bdi thudng dudi gia tri va hoan phi khi huy bang cong
thire Excel, d6i chiéu vai két qua mau.
Calculate motor premium, underinsurance claims and cancellation refunds in Excel and
check them against the model answers.

« Lap ké hoach ty hoc 24 tuin, mdi tuan c6 mot san pham ty kiém.
Draw up a 24-week self-study plan with one self-check product each week.

« Lam thuc tap tai cong ty thanh vién theo hudng dugc giir lai: biét viéc nao giao thi
nhan, vi¢c nao phai hoi lai.
Run an internship at a branch so that you are kept on: know which tasks to accept and which
fo question.

2.1. Nganh hoc phit hop, nguoi trai nganh va dai Iy chuyén 1én nhan vién -

Suitable degrees, career changers and agents moving to staff

Tran Khanh Linh vao lam chuyén vién khai thac Phong Kinh doanh 2 ctia Cong ty Bao
hiém Phiic Lam Pa Néing ngay 01/10/2026. Cung phong c¢6 chi Nguyén Thi Thu Trang,
chuyén vién ky cuu, va anh Phan Minh BPuc, gidm dinh vién. Trong mdt phong khai théac,
nganh hoc quyét dinh ba viéc: ban nhdp mon nhanh ¢ khau nao, phai bu kién thirc & khau
nao va nén nhan khach hang nhém nao trude.

Tran Khanh Linh joined Sales Department 2 of Céng ty Bdo hiém Phbig Lam Pa Ndang as an
account executive on 1 October 2026. The department also has Nguyén Thi Thu Trang, the
senior executive, and Phan Minh Puirc, the loss adjuster. In a sales department a degree decides
three things: where you start fast, where you must catch up and which customers to take on first.

Nganh hgc Dung dwgc ngay ¢ ban khai thac | Phai bu thém

Degree Useful at the desk from day one Gap to close

Bao hiém, Tai chinh  Poc bang phi, ty 1& bdi thuong, bao

L. . . Khao sat hién truong: nha xudng,
—Ngén hang, Kinh  cdo kinh doanh; néi chuyén véi ke j & £

kho, xe. Chua biét nhin rui ro vat Iy.

té toan va hoi s bang cing mot ngon ) .
] N & g motng Site surveys of plants, warehouses and
Insurance, Finance ngu so. . L. L.
’ . . . cars, physical risk is not yet familiar.
and Banking, Reading premium tables, loss ratios
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Nganh hgc

Degree

Economics

Quan tri kinh doanh,
Marketing

Business
administration,
Marketing

Luét, Luét kinh té
Law, Business law

Ky thuat xay dung,
Co khi, Bién, Phong
chay chira chay
Civil, mechanical,
electrical engineering,

fire safety

Y, Duoc, biéu
dudng

Medicine, Pharmacy,
Nursing

Toan, Thong keé,
Khoa hoc dir liéu
Mathematics,
Statistics, Data
science

Ngoai thuong,
Logistics
Foreign trade,
Logistics

Nguwoi trai nganh —

Dung duwgc ngay ¢ ban khai thac
Useful at the desk from day one

and business reports, talking to
accounting and head office in the same
numbers.

Tim khach, phiéu nhu cau, thuyét
trinh, cham s6c sau ban.
Prospecting, needs analysis,
presentations, after-sales care.

Poc hop déng, diéu khoan loai trt,
trach nhiém bdi thuong theo Luat
Kinh doanh bao hiém va B lut
Dan su.

Reading contracts, exclusions and

liability under the Law on Insurance
Business and the Civil Code.

Khao sat rii ro nha xudng, cong
trinh, may moc; doc ban vé va bi¢n
phap phong chay; néi chuyén véi k¥
su cua khach.

Risk surveys of plants, works and
machinery; reading drawings and fire
protection; talking to the customer's
engineers.

Poc bang quyén loi stic khoe, hd so
nam vién, bénh c6 san.
Reading health benefit tables, hospital

files and pre-existing conditions.

Tan suit, mirc d6 ton thit, ty 1& boi
thuong danh muc; Excel nang cao.
Frequency, severity and portfolio loss
ratios, advanced Excel.

Hang héa van chuyén: diéu kién
giao hang, ching tur, hanh trinh.
Cargo: delivery terms, documents and
voyage.

Career changers

Phai bu thém
Gap to close

Tinh phi, doc diéu khoan loai trir,
quy tic bdi thuong.

Premium calculation, reading
exclusions and claims rules.

S6 liéu: ty 1& phi, ty 1& bdi thuong,
cong thuc dudi gia tri.

Numbers: premium rates, loss ratios
and the underinsurance formula.

Bén hang va luat hop dong; cach
trinh bay phi cho nguoi khong lam
k¥ thuat.

Selling and contract law; presenting a
premium to a non-technical buyer.

Phi nhan tho ngoai stc khoe: xe, tai
san, xay dung.

Non-life lines other than health: motor,
property, engineering.

Giao tiép v6i khach va dai ly; phan
viéc & ban khai thac it toan hon hoi
s0.

Communicating with customers and
agents, the sales desk uses less
mathematics than head office.

Xe, tai san, suc khoe.
Motor, property, health.

Doanh nghiép bao hiém tuyén ca nguoi trai nganh vao ban khai thac, nhat 1a & cong ty

thanh vién. Ba thir ho xem: kha nang lam viéc vdi so, ky nang tim va gitt khach, va viéc
ban bi€ét minh chua biét gi. Nguoi trai nganh nén chon mot nghiép vu lam ctra vao,
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thudng 1a xe co gidi vi bang phi c6 sin va hd so ngin, réi mé rong sang tai san va sic
khoe. Viéc dau tién: hoc xong ba chuwong nén cta sach ndy (chuong 3 dén chuong 4) va
lam &t 19 trinh 24 tudn & muc 2.8 trudc khi ndp ho so.

Insurers also hire career changers for the sales desk, especially at branches. They look at three
things: how you handle numbers, your skill at finding and keeping customers, and whether you
know what you do not know. A career changer should pick one line as the entry point, usually
motor because the rate tables are fixed and the files are short, then widen to property and health.
First step: finish the core chapters of this book (chapters 3 and 4) and the 24-week plan in
section 2.8 before applying.

Pai Iy chuyén 1én nhan vién chinh thirc — Agents moving up to staff

Ba Lé Thi My Dung 1a dai 1y ctia Cong ty Bao hiém Phiic Lom Pa Néang. Khi ba tng
tuyén vao ban khai thac, phong tuyén dung nhin vao ba chd: doanh thu phi thyc thu mdi
nam, ty 1¢ boi thudng ciia danh myc ba mang theo va kha niang lam viéc theo quy ché noi
bd, khong theo thoi quen dai ly. Hop dong dai Iy cham dit true khi hop dong lao dong
¢ hiéu luc. Piéu 127 khoan 1 Luét Kinh doanh bao hiém ciAm c4 nhéan dang lam dai ly
cho mot doanh nghiép bao hiém phi nhan tho dong thdi 1am dai 1y cho doanh nghiép phi
nhan tho khéc; vi vdy ba khong giit song song hai hop dong dai 1y trong thoi gian cho
chuyén.

Lé Thi My Dung is an agent of Céng ty Bdao hiém Phiic Lam Pa Nang. When she applies for the
sales desk, the recruiter looks at three points: premium collected each year, the loss ratio of the
book she brings, and whether she works to internal rules rather than agent habits. The agency
contract ends before the employment contract takes effect. Article 127(1) of the Law on
Insurance Business bars an individual who is an agent of one non-life insurer from acting at the

same time for another non-life insurer; so she does not hold two agency contracts while waiting
for the move.

VI DU/ EXAMPLE — Cung nhén 12 hd so khach & bo dit liéu cta phong, ba ngudi vao nghé
tir ba huéng 1am khac nhau. Ngudi hoc tai chinh bit dau bang phiéu nhu cau 12 khach va
bang tiém ning 507.206.000 dong; ngudi hoc ki thuat di giam dinh xe ciing anh Pirc; nguoi
hoc y nhan nhom khach sirc khoe. Sau ba thang, ngudi ndo 16 khoang tréng vé tinh phi hodc
doc diéu khoan loai trir thi danh tuan ké tiép & muc 2.8 dé bu.

With the same 12 customer files in the department's data set, three people enter from three directions.
The finance graduate starts with needs sheets for 12 customers and a potential table of VND
507,206,000, the engineering graduate goes on motor surveys with Duc, the medical graduate takes
the health customers. After three months, whoever shows a gap in premium calculation or exclusions
spends the next weeks of section 2.8 closing it.

LOI HAY GAP / COMMON MISTAKE — Ghi vao hd so "c6 kinh nghiém bao hiém" khi
chi timg mua bao hiém. Nha tuyén dung hoi ngay bang mot bai tinh phi xe hodc mot cau vé
dudi gia tri; tra 101 hoi hot 1a mét loi thé trude khi vao vong sau.

Writing "insurance experience"” on a CV when you have only bought a policy. The recruiter answers
with a motor premium task or an underinsurance question; a vague reply costs you the next round.
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2.2. Quy trinh tuyén dung ciia doanh nghiép bao hiém - How an insurer recruits

C6 hai 16i vao chinh. Léi thir nhét 1a chuong trinh quan tri vién tap su: tuyén theo dot,
thuong vao mua t6t nghiép, ngudi trang tuyén luan chuyén qua khai thac, giam dinh, bdi
thuong va hoi so trude khi vé mot vi tri ¢d dinh. Lbi thtr hai 13 tuyén truc tiép chuyén
vién khai thac vao phong kinh doanh cta cong ty thanh vién, khi phong thiéu ngudi hodc
mé thém chi tiéu. S6 vong, tén vong va thoi gian khac nhau theo ting doanh nghiép;
bang sau mo ta khung chung.

There are two main routes. The first is a management trainee programme: intakes are batched,
usually around graduation season, and recruits rotate through sales, loss adjusting, claims and
head office before a fixed post. The second is direct hiring of an account executive into a branch

sales department when the team is short or a target is added. The number and names of rounds
differ between insurers, the table shows the common frame.

Viéc dién ra

What happens

Ban chuin bj
What you prepare

CV mét trang c6 sb: s6 khach da
goi, doanh thu da lam, bai tap da

Nguoi quyét dinh
Decided by

Nop hd so, sang loc CV tinh. Nhén su
Application and CV screening One-page CV with numbers: HR

customers called, revenue made,

exercises calculated.
Bai thi viét: tric nghiém nguyén
tic — luat, toan phi — bdi thuon A Nhan sy va phon
finh hud ’ bi Il)l Gk A f’ Muc 2.7 va 19 trinh myc 2.8. chu én.m(‘)np &
! tong ban hang, tieng An Section 2.7 and the plan in section y )
Written test: principles and law, 28 HR and the technical
premium and claims arithmetic, o department
sales case, English

\ £ \ \ . Mot bang tinh phi xe tur lam;

Phong van truéng phong kinh N & . p ; iy ) .

mot thu chao phi ty viét. Trudng phong
doanh . .

A self-made motor premium sheet;  Department head

Interview with the head of sales

Phong van gidm ddc cong ty
thanh vién hodc hoi dong

a self-written quotation.

Cau hoi dao dac: nhan qua,
khach doi boi thuong bi loai trir.

Giam doc

Interview with the branch director  Ethics questions: gifts, a customer — Director
or a panel claiming under an exclusion.
Bén sao bang cap, thong tin
Kiém tra thong tin, & nghi nhan  lwong mong muén tinh theo A
n Nhan su
vige gross — net. HR

Reference checks and offer

Degree copies; expected pay stated
as gross and net.
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Vong | Viéce dién ra Ban chuin bj Nguoi quyét dinh
Round | What happens What you prepare Decided by

Poc diéu khoan thir viéc, bao
Ky hop dong lao dong, thir viéc ~ mat, chi tiéu. Giam doc ky
Employment contract and probation = Read probation, confidentiality and = Director signs

(o)}

target clauses.

Thir viéc theo Piéu 25 khoan 2 Bo luat Lao dong (VBHN 18/2026): khong qua 60 ngay
v6i cong viée co chirc danh nghé nghiép can trinh d6 chuyén mon, ky thuét tir cao dang
trg 1én, va chi thir viéc mot 1an d6i véi mot cong viéc. Khanh Linh vao lam ngay
01/10/2026 thi ngay thu 60 1a 29/11/2026.

Probation under Article 25(2) of the Labour Code (consolidated text 18/2026): no more than 60
days for a job requiring a college degree or higher, and only one probation per job. Khanh Linh
started on 1 October 2026, so day 60 is 29 November 2026.

GHI NHO / KEY POINT — Doanh nghiép tuyén dé ban khai thac ra doanh thu va giit ty 18
bdi thuong thap. Moi vong thi va phong vin déu quay vé hai cau hoi: ban tinh dung khéng,
ban dao dac khong.

The insurer hires so that the desk brings revenue while holding the loss ratio down. Every test and
interview comes back to two questions: can you calculate correctly, and can you be trusted.

2.3. Churng chi dai ly bao hiém - The insurance agent licence

Piéu 130 khoan 1 Luat Kinh doanh bao hiém (VBHN 31/2026) liét ké ba loai ching chi
dai ly bao hiém: nhén tho, phi nhan tho va strc khde. Khoan 2 néu ndi dung chu yéu cua
khoa dao tao: kién thirc chung va nguyén 1y nghiép vu theo timg loai ching chi; quy tic
dao duc, ung xtr nghé nghiép; quyén va nghia vu ctia doanh nghiép bao hiém va dai 1y;
phap luat vé kinh doanh bao hiém; k¥ ning va thyc hanh. Khoan 3 giao Bo trudng Bo Tai
chinh quy dinh chi tiét noi dung dao tao, hd so, trinh ty, tha tyc thi, cip, thu hdi va cap
d6i chimg chi; vi vay sd gio hoc, noi t6 chtre thi va 1 phi phai héi truc tiép phong dao tao
ctia doanh nghiép, sach nay khong ghi cac sb do.

Article 130(1) of the Law on Insurance Business (consolidated text 31/2026) lists three agent
certificates: life, non-life and health. Clause 2 sets the main training content: general knowledge
and the technical principles of each certificate, professional ethics and conduct; the rights and
duties of insurer and agent, insurance law; skills and practice. Clause 3 gives the Minister of
Finance the task of regulating training content, applications, examination procedure, issue,
withdrawal and replacement,; so course hours, exam venues and fees must be asked of the
insurer's training office, and this book gives no such figures.

Chirng chi Dung ban san phim nao | Hop véi ai Can cr
Certificate Sells Suits Basis

i IV bao hié i  Xe co gidi, tai san, ché Dai 1y bé , dai 1y tai .
Dai 1y bao hiém phi e co gidi, tai san, chay ai Iy ban xe, dai ly tai Didu 130 khodn

nhéan tho nd, xay dung, hang hoa khu cong nghiép; chuyén | didm b
Non-life insurance VE:II’I chuyé‘n theo san phém Vién khéi t’héc mubn hiéu Article 130(1)(b)
agent da duoc dao tao. kénh dai ly.
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Chirng chi Dung ban san phim nao | Hop véi ai Can cr
Certificate Sells Suits Basis

Motor, property, fire, Car-dealer agents, industrial-
engineering and cargo zone agents, account
products the agent has been  executives who manage
trained on. agents.

e Bao hiém stic khoe, tai Ngudi da 1am y té, nhan - ,
Dai 1y bao hiém surc . & o y . biéu 130 khoan
Kkhoe nan con nguoi. su, phuc 1gi doanh nghiép. | didm o

) Health and personal People from healthcare, HR ]
Health insurance agent . . ' N Article 130(1)(c)
accident insurance. and employee benefits.

Ngudi muon lam tu van

Bao hiém nhan tho, thudc a o
nhan tho (vi tri & chuong

Dai 1y bao hiém doanh nghiép bao hiém | Diéu 130 khoan

nhan tho nhén tho. P). 1o heading for lif 1 diém a

Life insurance agent Life insurance, with a life eo{p ¢ heading for life Article 130(1)(a)
' ' advisory work (the post

insurer. described in chapter 1).

Dicu kién ca nhan lam dai ly - Conditions for an individual agent

* Piéu 125 khoan 1: 1a cong dan Viét Nam thuong tra tai Viét Nam; c6 nang lyc hanh vi
dan su ddy du; c6 ching chi dai Iy bao hiém phu hop theo Piéu 130.
Article 125(1): a Vietnamese citizen permanently resident in Vietnam,; with full civil
capacity, holding the right agent certificate under Article 130.

« Piéu 127 khoan 1: ca nhan dang lam dai 1y cho mot doanh nghiép bao hiém phi nhan
tho khong duoc dong thoi 1am dai Iy cho doanh nghiép phi nhan tho khac.
Article 127(1): an individual who is an agent of one non-life insurer may not act at the same
time for another non-life insurer.

* Piéu 127 khoan 3: dai 1y chi dugc ban nhitng san phém bao hiém d3 duoc dao tao.
Article 127(3): an agent may sell only the insurance products on which he or she has been
trained.

« Piéu 127 khoan 5: khong hoat dong dai 1y trong thoi han 03 nam lién tuc thi phai thi
1y chtng chi méi trude khi hoat dong lai.

Article 127(5): after 03 consecutive years without agency activity the individual must pass a
new certificate before resuming.
Hoa hong dai 1y phi nhan tho c6 tran theo timg nghiép vu trong Diéu 51 khoan 3.1 Thong
tu 67/2023/TT-BTC: tai san 5%, hang hoéa van chuyén 10%, xe co gi6i (trir TNDS chi
xe) 10%, TNDS chu xe 6 t6 5%, TNDS chu xe mo to, xe ga"ln may 20%. Bang d6 khong
c6 hang riéng cho strc khoe va tai nan con nguodi, nén muc chi cho dai 1y suc khée 1a quy
dinh ndi bo cua doanh nghiép. Néu doanh nghiép sir dung ca nhan khong dap ung diéu
kién 1am dai 1y, Piéu 24 Nghi dinh 174/2024/ND-CP phat doanh nghiép (t6 chuc), khong
phat riéng nhan vién khai théc.
Non-life agent commission has a ceiling by line in Article 51(3.1) of Circular 67/2023/TT-BTC:
property 5%, cargo 10%, motor (excluding compulsory third-party liability) 10%, compulsory
third-party liability for car owners 5%, for motorbike owners 20%. The table has no separate
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row for health and personal accident, so the payout to a health agent is an internal rule of the
insurer. If an insurer uses an individual who does not meet the agent conditions, Article 24 of
Decree 174/2024/ND-CP fines the insurer (an organisation), not the account executive
personally.

Mot chuyén vién khai thac 12 nhan vién cua doanh nghiép. Piéu 125 khoan 1 viét cho ca
nhan hoat dong dai 1y; diéu kién chung chi ddi véi nhan vién khai thac nam trong quy ché
tuyén dung cua ting doanh nghiép, hoi phong Nhan su trudc ngay nhan viéc. Chuyén
vién van can hiéu chimg chi vi mdi tuan lam viéc véi dai ly: kiém chung chi con hiéu lyc,
kiém san phém duge dao tao, kiém hoa héng khong vuot tran.

An account executive is an employee of the insurer. Article 125(1) is written for individuals
acting as agents; the certificate requirement for sales staff sits in each insurer's recruitment
rules, so ask HR before the start date. The executive still needs to understand the certificate
because he or she deals with agents every week: checking the certificate is valid, the product was
trained on, and the commission stays under the ceiling.

LOI HAY GAP / COMMON MISTAKE - Dai ly dang 1am cho mdt doanh nghiép phi nhan
tho ky thém hop ddng dai 1y voi doanh nghiép phi nhan tho thir hai "dé ban nhiéu san phdm
hon". Piéu 127 khoan 1 cam; chuyén vién quan 1y dai Iy phat hién thi bao truong phong,
khong tiép tuc nhan hd so cap don ciia ngudi do.

An agent of one non-life insurer signs a second agency contract with another non-life insurer "to sell
more products”. Article 127(1) forbids it; an executive who finds out reports to the department head
and stops taking that person's issuing files.

GHI NHO / KEY POINT - Ba loai ching chi: nhan tho, phi nhan tho, strc khoe (Diéu 130
khoan 1). Ban san phim nao phai duoc dao tao san pham dy (Piéu 127 khoan 3). Nghi dai ly
03 nam lién tyc thi thi lai (Diéu 127 khoan 5).

Three certificates: life, non-life, health (Article 130(1)). Sell only trained products (Article 127(3)).
After 03 consecutive years away, re-sit the certificate (Article 127(5)).

2.4. Chirng chi va khéa hoc khac — Other certificates and courses

Chung chi quéc té khong thay chung chi dai 1y va khong bat budc dé lam chuyén vién
khai thac. N6 giap CV ndi 1én khi ban chuyén sang hdi s, tai bao hiém, méi gidi hodc
cong ty nude ngodi. Bang chi ghi tén, t6 chirc cip va nguoi hop; 1& phi, so gio, ty 18 dd
thay doi theo nam, héi to chirc cap.

An international qualification does not replace the agent certificate and is not required for an
account executive. It makes a CV stand out when you move to head office, reinsurance, broking
or a foreign insurer. The table gives only the name, the awarding body and the person it suits,
fees, hours and pass rates change yearly, so ask the awarding body.
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Chirng chi

Qualification

To chirc cap
Awarding body

Certificate, Diploma, Advanced
Diploma in Insurance, ACII

Chutng chi ANZIIF: Associate,
Senior Associate, Fellow

ANZIIF: Associate, Senior Associate,
Fellow

CPCU, AIC, ARM

FLMI

Khoa nghiép vu ndi bo: khai thac
xe, tai san, xdy dung, bdi thuong
In-house courses: motor, property,
engineering, claims

Microsoft Office Specialist: Excel

Chartered Insurance
Institute (Anh)
Chartered Insurance
Institute (United Kingdom)

Australian and New
Zealand Institute of
Insurance and Finance

The Institutes (Hoa Ky)
The Institutes (United States)

LOMA (Hoa Ky)
LOMA (United States)

Phong dao tao cua doanh
nghiép

The insurer's training office

Microsoft

Chuyén vién phi nhan tho muén
1€n quan 1y hoac sang thi truong
quéc té; tiéng Anh nghiép vu
chuan Anh — Anh.

Non-life staff aiming at
management or international
markets, British technical English.

Ngudi lam khai thac, thim dinh,
boi thuong muén 16 trinh bac
nghé 16 rang.

People in underwriting, sales and

claims who want a staged career
ladder.

CPCU cho nghi€p vu tai san —
trach nhiém; AIC cho boi
thuong; ARM cho quan tri rii ro
doanh nghiép.

CPCU for property and casualty,
AIC for claims, ARM for enterprise
risk management.

Ngudi dinh hudng sang nhan
tho va bao hiém strc khoe.
People heading for life and health
insurance.

Moi chuyén vién mdi; thuong 1a
diéu kién dé duoc ting tham
quyén ky don.

All new staff; usually a condition

for a higher signing authority.

Chuyén vién can Excel nang cao
cho danh sach tai tyc va ty 1& boi
thuong.

Staff who need advanced Excel for
renewal lists and loss ratios.

Thtr ty nén lam: ching chi ndi bd va Excel trudc ndm dau; chung chi quoc t€ khi da [am
da hai mua tai tuc va biét minh di nhanh nao & chuong 9.

Suggested order: in-house courses and Excel in the first year, an international qualification
once you have worked two renewal seasons and know which branch you take in chapter 9.
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2.5. K¥ nang ngwoi lam khai thac can ¢6 — Skills an account executive needs

Mo ta nghé Insurance Sales Agents (O*NET 41-3021.00) néu céac viéc chinh ctia nguoi
ban bao hiém: thiét ké chuong trinh bao hiém theo nhu cau khach, giai thich wu nhugc
cua tung don, lam thu tuc hanh chinh va tai tyc, tim khach méi. M6 ta Insurance
Underwriters (O*NET 13-2053.00) thém hai viéc nguoi khai thac phai lam trude khi
trinh hoi so: xem ho so dé xac dinh mic rii ro va tir chdi rii ro qua mirc. Ca hai nguén
thudc gidy phép CC BY 4.0. Ghép lai, ban khai thac ¢ cong ty thanh vién can tam k¥
ning trong bang; cot cudi chi cach luyén va noi kiém.

The O+NET description of Insurance Sales Agents (41-3021.00) lists the main duties of a seller:
designing a programme to the customer's needs, explaining the advantages and drawbacks of
each policy, doing administration and renewals, and finding new clients. The description of
Insurance Underwriters (13-2053.00) adds two duties the executive performs before referral to

head office: examining documents to judge the degree of risk and declining excessive risks. Both
sources are licensed CC BY 4.0. Put together, a branch sales desk needs the eight skills in the

table; the last column says how to practise and where to check.

K¥ ning

Skill

Doc quy tic, diéu
khoéan

Reading rules and
wordings

Tinh phi, hoan phi
trén Excel

Premium and refund
calculation in Excel

Dung khi nao
Used when

Tra 101 khach "cai nay
¢6 dugc bodi thuong
khong".

Answering a customer
who asks whether
something is covered.

Chao gia, cap don,
huy don.

Quoting, issuing,
cancelling.

Tai san, chay no, xay
dung, xe trudc khi cap

Cach luyén

How to practise

Mdi tuan doc mot quy tic, ghi
ba diéu khoan loai trir.

Read one set of rules a week and
note three exclusions.

Lam lai cac bai @ muc 2.7 khong
nhin dap an.

Redo the tasks in section 2.7
without the answers.

bi khao sat mot cira hang, ghi
sau tiéu chi nhu bang diém cua

Kiém &
Checked at

Tuén 3
Week 3

Tuan 5 d&én 11
Weeks 5 to 11

Khao sat rai ro don. phong. Tuén 8, 9
Risk survey Property, fire, Survey one shop and score six Weeks 8, 9
engineering and cars criteria as the department sheet
before issuing. does.
Goi di¢n, gap khach, Goi thtr 10 nguoi quen, ghi nhu
Bén hang, tu vin phiéu nhu cau. cau that vao phiéu. Tuan 16
Selling and advising Calls, meetings, needs Call 10 acquaintances and record Week 16
sheets. real needs on a sheet.
Gui khach va trinh BOL gt 1+ cho mot b phi & muc
Viét thu chao phi 50 , 2.7, nho nguoi doc. Tuén 17
Writing quotations Sending to customers Write a letter for one task of section = Week 17
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Dung khi nao

Used when

Cach luyén

How to practise

Kiém &
Checked at

Pon tai bao hieém,
dieu kién hang hoa,
email voi hoi so va

Hoc 60 thuat ngtr, viét lai thu

Tiéng Anh béo . . oy N
hi émg doi tac nude ngoai. chao phi bang tiéng Anh. Tuan 18
. Reinsurance slips, Learn 60 terms and rewrite a Week 18
Insurance English o ) . .
cargo conditions, emails =~ quotation in English.
to head office and
foreign partners.
Thoa thuan ngoai
Hiéu hop dong theo  mAu, tranh chip, thoi  Poc bén Diéu ¢ bang ké tiép va
B9 luat Dan sy hiéu. viét vi du cho timg Diéu. Tuén 4
Reading contracts Terms outside the Read the four Articles listed next Week 4
under the Civil Code  standard form, disputes, = and write one example for each.
limitation.
R Viét cach xir Iy ba tinh huén
Nhan qua, thong tin 3 . };, bé e &
A , N , an qua; so v4i quy ché cua
Dao dic va bao mat khach, ho so strc . d quy 2
. . phong. Tuan 21
Ethics and khoe. .
.7 ) Write how you would handle three ~ Week 21
confidentiality Gifts, customer data, , .
‘ . gift cases; compare with the
health files.

department's rules.

Hop dong bio hiém trong Bj ludt DAn sw — The insurance contract in the Civil Code

Picu

Article

Diéu 385
Article 385

Piéu 117
Article 117

Piéu 401
Article 401

N¢i dung

Content

Hop dong 1a sy thoa thuan gitra cac bén vé
viéc xac 1ap, thay d6i hodc cham dit quyén,
nghia vu dan su.

A contract is an agreement between parties to
establish, change or end civil rights and
obligations.

Giao dich dan su 6 hiéu luc khi chii thé ¢6
nang lyc, tu nguyén, muc dich va ndi dung
khong vi pham diéu cim.

A civil transaction is valid when the parties
have capacity, act voluntarily and the purpose
and content break no prohibition.

Hop dong giao két hop phéap c6 hiéu lyc tir
thoi diém giao két, trir khi c6 thoa thuan
khac hodac ludt lién quan quy dinh khac.

A lawful contract takes effect on conclusion
unless otherwise agreed or provided by a
related law.

Dung ¢ ban khai thac
Use at the desk

Khi stra don giira ky, ghi thanh phu
luc thoa thuédn hai bén.

A mid-term change is written as an
endorsement both sides agree.

Kiém nguoi ky don ¢ thim quyén;
khach doanh nghiép ky dung nguoi
dai dién.

Check the signatory's authority, a
company customer signs through the
proper representative.

Déi chiéu ngay hiéu luc ghi trén don
v6i thoa thuén thyc té.

Match the effective date printed on the
policy with what was agreed.
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Noi dung Dung é ban khai thac

Content Use at the desk

Thoi hiéu khai kién tranh chap hop dong1a  Luu hd so bdi thuong di 03 nam;

03 nam ké tir ngdy ngudi co quyén biét hang hai c6 thoi hiéu riéng 02 nam
Diéu429  hodc phai biét quyén lgi bi xAm pham. (Bo luat Hang hai Diéu 336).
Article 429 The limitation period for a contract dispute is Keep claim files for at least 03 years;
03 years from when the claimant knew or maritime claims have their own 02 years
should have known the right was infringed. (Maritime Code Article 336).

LOI HAY GAP / COMMON MISTAKE — Cam két miéng véi khach diéu khoan khéng co
trong quy tic ("c6 thé boi thudng ca khi xe chay ngoai pham vi"). Van ban don 13 bang ching
giao két (Luat Kinh doanh bao hiém Diéu 18); 161 hira miéng khong rang budc doanh nghiép,
nhung rang budc uy tin ctia ban va gay khiéu nai.

Promising a customer orally a term that is not in the rules ("we would also pay outside the territorial
limit"). The policy document is the evidence of the contract (Law on Insurance Business Article 18);
an oral promise does not bind the insurer but binds your reputation and breeds complaints.

2.6. Tiéng Anh béo hiém va thw chao phi - Insurance English and the quotation

letter

Chuyén vién & cong ty thanh vién gip tiéng Anh trong ba chd: don tai bao hiém tam thoi
gui hoi so, diéu kién bao hiém hang hoa Xuat nhap khau va email véi khach nude ngoai.
Dung tiéng Anh chuan Anh — Anh; bang 12 cdp tir sau du cho thang dau.

An executive at a branch meets English in three places: facultative reinsurance slips to head
office, cargo conditions for imports and exports, and emails with foreign customers. Use British
English; the 12 pairs in the table are enough for the first month.

Tiéng Viét Tiéng Anh Vi du cau
Viethamese English Example
S tién bao hiém . The sum insured is lower than the
. sum insured
Sum insured market value.
Béo hiém dudi gia tri : Underinsurance reduces the claim in
, underinsurance .
Underinsurance proportion.

Murc mién thudng An excess of VND 1,000,000 applies

deductible / excess

Deductible to each claim.

Giay chimg nhan bao hiém . ) The certificate is issued
, - certificate of insurance :

Certificate of insurance electronically.

Bao hiém trach nhiém dan

su bit budc compulsory third-party Compulsory third-party liability
Compulsory third-party liability covers injury to others.
liability

Béo hiém vat chit xe Own damage cover needs a pre-

own damage
Own damage g

inception survey.
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Tiéng Viét Tiéng Anh Vi du cau
Viethamese English Example

Thé quyén

Subrogation

. The i the third party b
subrogation e insurer pursues the third party by
subrogation.

Tai bao hiém tam thoi . . We placed the risk facultatively with
) ) facultative reinsurance .
Facultative reinsurance the reinsurer.

Hop dong tai bao hiém cb
dinh treaty The risk exceeds the treaty limit.
Reinsurance treaty

Gidy bao hiém tam thoi A cover note bridges the gap until the

cover note

Cover note policy is issued.
Giam dinh vién loss adjuster / claims The loss adjuster inspects the damage
Loss adjuster adjuster on site.
Thoi gian cho o . A waiting period applies to illness
i .g i waiting period . S0 =
Waiting period claims.

Thu chio phi bio hiém xe / Motor premium quotation
Subject: Premium quotation — own damage and compulsory third-party liability, 5-seat
private car

Dear Ba D6 Thi Thu Ha,
Following our meeting, I am pleased to quote as follows (illustrative figures, VAT at 10%):

Sum insured: VND 780,000,000 (market value of the car)

Own damage, basic premium at 1.5%: VND 11,700,000

Additional covers (water damage 780,000; repairs at a garage of your choice 1,170,000):
VND 1,950,000

Compulsory third-party liability, one year: VND 437,000

Total before VAT: VND 14,087,000; VAT at 10%: VND 1,408,700; total including VAT:
VND 15,495,700

Excess: VND 1,000,000 for each claim

Own damage cover is issued after the pre-inception survey of the car. Please send the
registration paper and the car's photographs.

Kind regards,
Tran Khanh Linh
Account Executive, Sales Department 2, Cong ty Bao hiém Phiic Lim Pa Ning

Dich: Thu giti khach K02: néu sé tién bdo hiém, phi co ban 1,5%, diéu khodn bé sung, TNDS bat
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bude, phi triweée va sau VAT, mién thwong, diéu kién gidm dinh trude khi cap. S tién la s6 minh hoa
cua phong.

Céu trac thu: néu pham vi, s6 tién bao hiém, ty 1€, phi tirng phén, thué, mién thuong, diéu
kién cap don. Mdi con sb trong thu khép bang tinh; thu 1éch bang tinh mot dong 1a thu
phai viét lai.

Structure of the letter: scope, sum insured, rate, premium by part, tax, excess and issuing

conditions. Every figure matches the worksheet,; a letter that is one dong off the worksheet is
rewritten.

2.7. Hai bai tinh tu kiém: phi xe va boi thwong dwdi gia tri — Two self-check

tasks: motor premium and underinsurance claim

Bai 1. Phi xe ciia khach K02 (Ba D6 Thi Thu Ha) — Task 1. Motor premium for customer

K02

Xe 6 to khong kinh doanh van tai dudi 6 chd, gia tri 780.000.000 ddng, ty 18 phi vat chat
xe 1,5% (s6 minh hoa). Piéu khoan bo sung: thuy kich 780.000 dong, sta chira tai gara
khach chon 1.170.000 dong. TNDS bét bugc 6 t khong kinh doanh dudi 6 chd: 437.000
déng mot nam chua VAT (Nghi dinh 67/2023 Phy lyc I); gidi han trach nhiém 150 triéu
déng mot ngudi mot vu vé ngudi va 100 tridu ddng mot vu vé tai san do 6 to gdy ra (Piéu
6). Thué GTGT cua phi bao hiém phi nhan tho 1a 10%.

A private car under 6 seats, value VND 780,000,000, own-damage rate 1.5% (illustrative).
Additional covers: water damage VND 780,000 and repairs at a garage of choice VND
1,170,000. Compulsory third-party liability for a private car under 6 seats: VND 437,000 a year
before VAT (Decree 67/2023, Appendix I); limits VND 150 million per person per accident for

bodily injury and VND 100 million per accident for property damage caused by a car (Article 6).
VAT on non-life premium is 10%.

O A2 = 780000000 ; B2 = 1.5%

Phi co ban =ROUND (A2*B2,0) = 11.700.000
Phi bd sung =780000+1170000 = 1.950.000
Phi vat chit xe =ROUND (A2*B2,0)+1950000 = 13.650.000
Chua VAT =13650000+437000 = 14.087.000
VAT 10% =ROUND (14087000*10%, 0) = 1.408.700
Gom VAT =14087000+1408700 = 15.495.700

Vit chit xe
(dﬁng)
Own damage (VND)

Chua VAT (dong)
Before VAT (VND)

Xe TNDS (dong)

Car CTPL (VND)

X1 md t6 2 banh tir 50 cc (KO1)

X1 two-wheeler from 50 cc (K01) 60.000 0 60.000

5 8 1 i il dlosnts (B0

e ) 437.000 13.650.000 14.087.000
X3 616 kinh doanh van tai (K03) 5 12.400.000 13.156.000

X3 commercial car (K03)
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S at chat
Xe TNDS (ddng) | | At chatxe

Car CTPL (VND)

Chua VAT (dong)
Before VAT (VND)

(dﬁng)
Own damage (VND)

Cong ba xe
Total, three vehicles

1.253.000 26.050.000 27.303.000

Bai 2. Kho ngap do bio ciia khiach K04 (Céng ty TNHH Co khi Truwong Vinh): boi
thwong dwdi gia tri — Task 2. Storm-flooded warehouse of customer K04: underinsurance
claim

Gia tri tai san theo gid thi truong 29.000 tri¢u déng, sb tién bao hiém 21.750 triéu déng,
tirc bao hiém 75% gia tri. Ton that hang ton kho 520 triéu déng va may moéc 320 triéu
déng, téng 840 triéu déng; thu hoi gia tri con lai 60 tri¢u déng; mién thudng 50 triéu
dong. Luat Kinh doanh bao hiém Diéu 48 khoan 2: hop dong dudi gia tri thi doanh
nghiép chi bdi thudng theo ty 1& twong tmg giita sb tién bao hiém va gia thi truong. Cong
thire dung trong sach: bdi thuong = ton that rong * (s tién bao hiém / gia thi truong) —
mién thudng.

Market value VND 29,000 million, sum insured VND 21,750 million, which is 75% of value.
Stock loss VND 520 million and machinery VND 320 million, VND 840 million in total; salvage
VND 60 million, excess VND 50 million. Law on Insurance Business Article 48(2): under an

underinsured contract the insurer pays only in the proportion of sum insured to market value.
Formula used in this book: claim = net loss * (sum insured/market value) — excess.

Tén thit rong =840000000-60000000 = 780.000.000
Theo ty 1é& =ROUND (780000000*21750/29000, 0) = 585.000.000
Bdi thudng =585000000-50000000 = 535.000.000
Néu du gid tri =780000000-50000000 = 730.000.000
Kh&ch ty chiu =730000000-535000000 = 195.000.000

900 9

800 780

730

535

triéu déng / VND million

195

200 4
N l
0- T T

Tén that rong Néu dit gid trj B thuong thuc Khich ty chju
Net loss 1If fully insured Actual payment Paid by customer

Hinh 2.1. B6i thuong kho ngép ciia khach K04 khi bao hiém 75% gia tri so v6i khi bao hiém du
gié tri (triéu dong).
Figure 2.1. Flooded-warehouse claim of customer K04 at 75% cover against full cover (VND million).

Bai 3. Hoan phi khi hiy don - Task 3. Refund on cancellation

Pon vat chit xe cia khach K10 cap 01/08/2026, hét han 31/07/2027, phi 9.800.000 dong.
Khach huy ngay 01/11/2026. Hoan phi theo sb ngay con lai: 273 ngay trén 365 ngay
(cach tinh ngan han 1a s minh hoa cta phong, vin ban khong quy dinh).
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The own-damage policy of customer K10 was issued on 1 August 2026, expires on 31 July 2027,
premium VND 9,800,000. The customer cancels on I November 2026. Refund by days
remaining: 273 days out of 365 (the short-period method is an illustrative rule of the
department; no legal text fixes it).

Ngay con lai =DAYS (DATE (2027,7,31),DATE (2026,11,1))+1 = 273
Phi hoan =ROUND (9800000*273/365,0) = 7.329.863
Phi git lai =9800000-7329863 = 2.470.137

Vi DU / EXAMPLE — Khéanh Linh lam lai ca ba bai khéng nhin dap an. Bai 1 ra 14.087.000
ddng chua VAT; bai 2 ra 535 triéu dong; bai 3 ra 7.329.863 ddng. Mdi con sb 1éch déu dan vé
mot chd: bai 1 quén cong 1.950.000 ddng diéu khoan bd sung, bai 2 quén trir thu hdi trude khi
nhan ty 18, bai 3 dém 272 ngay thay vi 273 do thiéu "+1".

Khanh Linh redoes all three tasks without the answers. Task I gives VND 14,087,000 before VAT;
task 2 gives VND 535 million; task 3 gives VND 7,329,863. Each wrong figure traces to one spot. task
1 omitted the VND 1,950,000 of extra covers, task 2 forgot to deduct salvage before the ratio, task 3
counted 272 days instead of 273 for lack of "+1".

LOI HAY GAP / COMMON MISTAKE — Nhan ty 16 75% véi ca ton that 13n mién thuong,
hodc trir mién thuong rdi méi nhan ty 18. Thir tu dung trong sach: trir thu hoi, nhan ty 18, rdi
trir mién thudng; 1am sai thir tu thi bdi thuong 1éch 12,5 triéu dong & bai 2.

Applying the 75% ratio to the excess as well, or deducting the excess before applying the ratio. The
order in this book is salvage, then ratio, then excess, the wrong order moves the answer by VND 12.5
million in task 2.

GHI NHO / KEY POINT — Dudi gia tri: bdi thuong = ton that rong * sb tién bao hiém/ gia
thi truong — mién thuong. Phi xe: phi vat chét cong bo sung cong TNDS, VAT 10%, TNDS 6
t6 437.000 dong mot nam chua VAT.

Underinsurance: claim = net loss * sum insured/market value — excess. Motor premium: own
damage plus extras plus compulsory third-party liability, VAT at 10%, compulsory liability VND
437,000 a year before VAT for a private car.

2.8. Lo trinh tu hoc 24 tudn — A 24-week self-study plan

MB&i tudn hoc khoang 8 dén 10 gid, khong can di 16p. Cot cudi 1a san pham ban ty kiém;
chua 1am duoc san pham tudn nao thi chua sang tun sau. Moi s6 trong san pham 13y tir
b dir liéu ctia sach dé d6i chiéu dap an.

Plan on about 8 to 10 hours a week, no classroom needed. The last column is the product you

check yourself; do not move on until it is done. All figures come from the book's data set so you
can compare answers.

Tuin N¢i dung San pham tr kiém
Week Topic Self-check product

Béo hiém lam gi: riii ro, quy chung, quy ~ Mot trang giai thich bao hiém cho nguoi

1 ludt s6 16n than khong lam trong nganh.
Why insurance exists: risk, the common One page explaining insurance to a relative
fund, the law of large numbers outside the trade.
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